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ABSTRACT 

Emotionally intelligent women . . . tend to be assertive and express their feelings directly, and to 

feel positive about themselves; life holds meaning for them. Like the men, they are outgoing and 

gregarious, and express their feelings appropriately (rather than, say, in outbursts they later 

regret); they adapt well to stress. Their social poise lets them easily reach out to new people; 

they are comfortable enough with themselves to be playful, spontaneous, and open to sensual 

experience. Unlike the women purely high in IQ, they rarely feel anxious or guilty, or sink into 

depression. The present paper highlights the role of emotional intelligence in determining the 

empowered state of women in today’s society. 
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INTRODUCTION 

Today’s businesswomen are doers, connectors, catalysts and agents of change. They are 

visionaries, making a huge difference, relentless in their passion for what they do and believe in. 

They are mothers, daughters, sisters, wives, citizens, caretakers. They are triumphing over 

adversities, emerging stronger, learning to be more independent, persevering and finding their 

deep purpose. 

Today’s business environment is changing tremendously due to economic forces that result in 

the redesign of systems and the thought process to speed up the work effectively and efficiently. 

Emotional intelligence plays a critical role in the working lives since the relationships we form 

are governed by rules of behaviour - of cooperation and dominance, among others - that are 

triggered by individual emotions. Being able to understand emotional intelligence, and its impact 

on personnel and the organization, is what makes an individual, at least in part, emotionally 

intelligent. Not surprisingly, then, business leaders who can "embrace the emotional side of an 

organization will infuse strength and meaning into management structures, and bring them to 

life. 

Emotional intelligence has become increasingly popular as a measure for identifying potentially 

effective leaders, and as a tool for developing effective leadership skills. This paper states the 

effect of emotional intelligence on leadership style in the 21st century. It is proposed that the 

emotional intelligence concepts of self-awareness, self-management, social awareness, and 

relationship management contribute to enhance a leader's sense of self and others in order to 

accomplish organization's goal. 

Emotionally intelligent women . . . tend to be assertive and express their feelings directly, and to 

feel positive about themselves; life holds meaning for them. Like the men, they are outgoing and 

gregarious, and express their feelings appropriately (rather than, say, in outbursts they later 

regret); they adapt well to stress. Their social poise lets them easily reach out to new people; they 

are comfortable enough with themselves to be playful, spontaneous, and open to sensual 

experience. Unlike the women purely high in IQ, they rarely feel anxious or guilty, or sink into 

rumination. 

The psychologists Salovey and Mayer first used the term “emotional intelligence” in 1990. They 

defined it as a form of social intelligence that involves the ability to monitor one’s own and 

others’ feelings and emotions, to discriminate among them, and to use this information to guide 



IJRESS   Volume 3, Issue 10 (October 2013)             (ISSN 2249-7382) 

International Journal of Research in Economics & Social Sciences  
 http://www.euroasiapub.org 3 

one’s thinking and action". Salovey and Mayer began a research program to develop valid 

measures of emotional intelligence and to explore its significance. 

Underlying Salovey and Mayer's approach was the belief that there are a small number of 

specific skills all of which have to do with either accuracy or effectiveness. Perceiving at 

accuracy an understanding emotional state in the self and in others and effectiveness of 

regulating, controlling and using these emotions in order to achieve one's goals. They proposed 

that there are four fundamental aspects to emotional intelligence:  

 Recognizing emotions  

 Understanding emotions  

 Regulating emotions  

 Using emotions  

The whole idea of emotional intelligence as something worth serious study appealed to a 

growing group of researchers who were becoming concerned with how poorly traditional IQ 

tests predict an individuals future success. A number of scientific studies have rated IQ as 

accounting for between 4% and 25% of the variance in job performance, which is far lower than 

one might initially expect. Even if the 25% figure is accepted, this would mean that three 

quarters of the variability that we see in job performance is not the result of IQ and must be due 

to something else. 

An example of this research on the limits of IQ as a predictor is the Somerville study, a 40 year 

investigation of 450 boys who grew up in Sommerville, Mass. The study found that IQ had little 

relation to how well they did at work or in the rest of their lives. What made the biggest 

difference were childhood abilities such as being able to control emotions and get along with 

other people. 

Before thinking about the empowerment of women, one needs to understand the exact meaning 

of the word empowerment. According to Cambridge English Dictionary empowerment means 

"to authorize". In the context of the people they have to be authorized to have control over their 

lives. When applied in the context of development the particular segment of population, the poor, 

the women, the vulnerable, the weak, the oppressed and the discriminated have to be 

"empowered" to have control over their lives to better their socioeconomic and political 

conditions,. But the questions raised are, who empowers them and how to empower them? 

Ideally speaking no one empowers any one, the best way us ‘self empowerment', by the 
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segments of population mentioned above are handicapped both structurally and culturally to 

empower themselves without any outside help and affirmative action by the State and others. But 

still as long as these segments of population does not make any effort at self-employment. It 

would be long and arduous task and process for the outsiders to empower them. 

Empowering may be understood as enabling people, especially women to acquire and possess 

power resources, in order to make decision on their own or resist decisions that are made by 

others that affect them. A person may said to be powerful when he/she has control over a large 

portion of power resources in society. The extent of possession of various resources such as 

personal wealth, such as land skills, education, information, knowledge, social status, position 

held, leadership trains, capabilities of mobilization.  

The National Policy on Education (1986) suggested certain strategies to empower women. 

Accordingly, women become empowered through collective reflections and decision making 

enable them to become agency of social change. The Global Conference on Women 

Empowerment (1988), highlighted empowerment as the best way of making own partners in 

development. The development of women and children in Rural Areas (DWCRA) was initiated 

as a sub scheme of the national wide poverty alleviation program i.e., the Integrated Rural 

Development Program (IRDP). It aims at imparting self-reliance to rural areas through income 

generating skills along with group organization skills. Keeping this in view the year 2001 was 

celebrated as "The Women's Empowerment Year". Human resource development and 

empowerment of women unlock the door for modernization of society. Instated of remaining as 

passive beneficiaries, women must become active partner. Participation and control over 

resources of power are considered as the critical indicators in the process of development.   

Different authors have also described the concept of women’s empowerment differently. A key 

factor in all definitions, however, is that gender empowerment relates to the ability of women to 

manage their lives. While empowerment has been described as both a state and a process in the 

literature, World Bank Institute (2007), according to Duflo (2005) and Kabeer (2005) in stressing 

that empowerment is a process, which leads towards a state in which women are empowered. 

That is, empowerment involves an improvement in women’s ability to manage their own lives. 

This is obtained through increased access to key re-sources and activities, as stressed by Duflo 

(2005): “…gender empowerment [is] defined as improving the ability of women to access the 

constituents of development – in particular health, education, earnings opportunities, rights, and 
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political participation.” This understanding of women’s empowerment gives a direct link 

between empowerment and equality of opportunities. The process of empowering women will 

improve their ability to manage their lives, i.e. it improves their access to education, access to 

formal sector employment, access to entrepreneurship, access to finance, control over fertility 

etc. This improved ability to manage their own lives entails an expansion of women’s 

opportunities in the direction of equal opportunities in comparison with men. Different aspects of 

empowerment can be briefly summarized to understand the concepts discussed above:  

 Gender equality refers to a state in which men and women have equal 

opportunity-ties, which does not imply equality of outcomes in all spheres of life.  

 Women’s participation refers to women’s share and role in various activities in 

society.  

 Empowerment is the process of increasing women's ability to manage their own 

lives through increased access to key resources and activities.  

INDICATORS OF EMPOWERMENT  

At the level of the individual woman and her household:  

 Participation in crucial decision-making processes 

 Extent of sharing of domestic work by men  

 Extent to which a woman takes control of her reproductive functions and decides on family 

size 

 Extent to which a woman is able to decide where the income she has earned will be 

channeled to 

 Feeling and expression of pride and value in her work; 

 Self-confidence ,self-esteem and ability to prevent violence at the community and/or 

organizational 

 Existence of women's organizations, allocation of funds to women and women's projects; 

 Increased number of women leaders at village, district, provincial and national levels; 

 Involvement of women in the design, development and application of  technology 

 Participation in community programmes, productive enterprises, politics and arts; 

 Involvement of women in non-traditional tasks; and 

 Increased training programmes for women; and 
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 Exercising her legal rights when necessary.  

At the national level:  

 Awareness of her social and political rights 

 Integration of women in the general national development plan  

 Existence of women's networks and publications; 

 Extent to which women are officially visible and recognized; and 

 The degree to which the media take heed of women's issues.  

Objective of the Study:   

The study was aimed to find out the impact of emotional intelligence on women empowerment 

in Indore city.  

METHODOLOGY 

Variables:   

a. Independent Variable:  - Emotional Intelligence 

b. Dependent Variable:  - Empowerment of women  

Sample  

600 women respondents filled the forms with different backgrounds of education and varied 

economic status. Corresponding status will be obtained on behalf of percentage and levels to 

calculate the impact of emotional intelligence on women in Indore city. Data was collected from 

Indore city from different levels of women belonging to areas of education, business sector, 

administration and household also. Data was collected from homemakers from different areas of 

Indore city. 

Tools :  

1 - Mangal emotional intelligence inventory by  S.K. Mangal and Shubra Mangal 

administered to measure emotional intelligence on women in Indore City. 

2 -  Women Empowerment Scale - developed on women empowerment by the 

investigators. 

The data was collected from all the 600 respondents and then the data was pooled and tabulated 

by using the statistical techniques SPSS. 

FNDINGS AND DISCUSSIONS 
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Table showing  ‘t’ value of effect of Emotional Intelligence on Women Empowerment with 

respect of two levels  

Category - EI N Mean SD ‘t’ 

High >=50  

Low  <=50 

395  

205 

264.38  

39.46 

67.69  

28.56 

25.27** 

    ** Significant at .01 level  

The results indicate that the ‘t’ value 25.27 is found significant at 0.01 level. So the objective of 

the project is accepted. The mean values between the higher and lower group are 264.38 and 

39.46. It is concluded that emotional intelligence plays a significant role in determining women 

empowerment. Emotionally intelligent women play a binding role in handling situations in any 

circumstance due to their emotional maturity and stability. 

The process of empowerment enables one to gain power, authority and influence over others, 

institutions or society. Empowerment is probably the totality of the following or similar 

capabilities:- 

 Having decision-making power of one's own  

 Having access to information and resources for taking proper decision  

 Having a range of options from which you can make choices   

 Ability to exercise assertiveness in collective decision making  

 Having positive thinking in the ability to make change  

 Ability to learn skills for improving one's personal or group power.  

 Ability to change others’ perceptions by democratic means.  

 Involving in the growth process and changes that is never ending and self-initiated  

 Increasing one's positive self-image and overcoming stigma  

 Increasing one's ability in discreet thinking to sort out right and wrong  

It can be concluded that empowerment is the process that allows one to gain the knowledge, 

skill-sets and attitude needed to cope with the changing world and the circumstances in which 

one lives. To get settled with the changing environment one needs emotional balance to handle 

change and use empowerment. This is well achieved by the positive blend of emotional 

intelligence and empowerment.The concept of emotional intelligence is an umbrella term that 

captures a broad collection of individual skills and dispositions, usually referred to as soft skills 
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or inter and intra-personal skills, that are outside the traditional areas of specific knowledge, 

general intelligence, and technical or professional skills).  According to Goleman  (1995), 

emotional intelligence provides an advantage in any domain of life because it is as powerful, and 

at times more powerful than IQ.  From the scientific point of view Mayer et al,(1999) found from 

American samples that emotional intelligence was significantly correlated to life  satisfaction,  

and  the  same result  was  also  found by  Ciarrochi  et  al.(2000)  on Australian samples 

controlling IQ.   

According to Mayer and Salovey (1993) emotional intelligence allows us to think more 

creatively and to use our emotions to solve problems. Emotional Intelligence probably overlaps 

to some extent with general intelligence. The emotionally intelligent person is skilled in four 

areas: Identifying emotions, using emotions, understanding emotions, and regulating emotions.    

Emotional intelligence is related to the specific behaviours associated with leadership 

effectiveness leading to women empowerment. The finding was that higher levels of emotional 

intelligence create better performance in many areas. In change management women can be 

more adaptive and accepting changes easier, as well as initiating change. Confronting problems 

may also be less complex as women leaders are able to understand the problems and come to a 

solution. Women leaders are fair and decisive when dealing with different people concerning 

their problems. Emotional intelligence may help increase performance include doing whatever it 

takes – perseverance and assertiveness; putting people at ease – ability to make others feel 

relaxed and comfortable in one’s presence; straightforwardness and composure – skill of 

remaining calm in a crisis and recovering from mistake; building and mending relationships; and 

decisiveness – related to assessments of independence, ability to be self-directed and self-

controlled. 

Zidan (2008) in their study examines changes in the attitudes towards sex roles, needs, and 

obligations of Arab women studying early childhood education, and changes in emotional 

awareness of both Arab and Jewish women and men studying education. The findings indicate 

the emotional change experienced upon the completion of the course. According to these 

personal testimonials, it seems that the course significantly increased emotional awareness and 

flexibility in thinking and feeling as well as acceptance of and empathy for others. It is been 

observed that more emotionally satisfied females performs well in school and when she is 

disturbed due to certain reasons (like recently her granpa’s death) she detoriates in studies. Even 
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genetic built is also a major factor in the acaedemic performance, but again children of intelligent 

parents not always do well academically. Here also emotional stability plays major role.  

The ability to get one’s own way is the core of an emotionally intelligent person. But it all 

depends on how one feels and goes about it. For many of the fairer gender, selfishness and 

manipulation and being labeled ‘selfish’ is one of the worst expectancy for a woman. It means 

the she isn’t doing her ‘giving’ job and this hits deeply at the core. But, for any woman wanting 

success, being ‘appropriately selfish’ is essential - unless, of course, she wants to drive herself 

cuckoo with the busy Superwomen stuff.  

Another aspect of this ‘giving’ behaviour is that it separates the sexes when it comes to what 

makes us feel good about ourselves. A woman’s self-esteem is based on what she gives and a 

man’s on what he acquires. The most successful women have a high degree of emotional 

intelligence, evidenced by qualities like resiliency, grace under fire, tenacity, flexibility, and 

composure. For these women, being passionate means having a compelling vision, speaking with 

conviction, not being afraid to voice opinions, and articulately debating their position. 

Conclusion - The percent of women in education, hospitality, media, professional services and 

medical are now pacing almost 60-40% ahead of men. Women are increasingly emerging in 

leadership capacities such as engineering, architecture and science. 

10.4 million businesses are owned by women (50% or more) Women employ 12.8 million 

people Women owned businesses account for 1.9 trillion in sales. Women owned business are 

growing 2 to1 over all other firm. Some additional Data from a 2009 study revealed a rise in the 

diversity of industries for women owned businesses. 
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