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Abstract  
 

 The present study is basically an empirical investigation of progress and performance of 
financial inclusion programme. The main intension of the study was to address the issue of expectation 
and perception of the respondents regarding the policy of financial inclusion. The result of the study 
indicates that there is gap between the respondents’ expectations and intension of policy 
implementation in the study area. It is observed that the focus of the plan is not as per the expectations 
of the unbanked persons in India. There is more focus on opening saving account rather than providing 
credit facilities. Hence, the financial inclusion plan should be more credit facilities orientated for meet 
the expectations. 
 
JEL classification: O16; G00; G21; G28 
Keywords: Financial inclusion; No Frills Accounts; Saving; Credit facilities  
 

1.0 Introduction 
 

Recently the issue of financial inclusion has received renewed attention of researchers as well as 
of policy makers of both developed and developing countries. Since 2005 financial inclusion policy has 
been implemented to provide banking and financial services to the unbanked now this policy has been 
updated according to the availability of technology based banking and financial services in India. 
However, available literature evident that this is not a totally new policy in India because it was started 
since 1969 with the bank nationalization policy and many other plans and programmes implemented for 
the providing wider access to the unbanked people in rural as well as urban India. But it is observed that 
there are various loopholes and limitations of this policy. However, in this article author has addressed 
the some of the issues of financial inclusion.  

 

1.1 Objectives of the Study  
 

 The main objectives of the study are as under; 
1. To review the financial inclusion policy in India  
2. To identify the basic problems in of No Frills Account policy  
3. To suggest policy measures for better implementation of FI policy 

  
1.2 Hypothesis of the Study  

 

Hypothesis -1  
H0: All adult persons of the study area having bank accounts  
H1: All adult persons of the study area don’t have bank accounts 

Hypothesis -2  
H0: Rural people needs saving bank account than credit facilities 
H1: Rural people needs credit facilities than saving bank facilities 
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Hypothesis -3  
H0: All rural people getting credit facilities from institutional credit system   
H1: All rural people not getting credit facilities from institutional credit system  
  

1.3 Methodology  
 

 The present research is based on primary and secondary data sources. Required primary data 
was collected from the villagers of Jaoli Tahsil of Satara district of Maharashtra (India). For the collection 
of primary data author has selected 5 villages of the Tahasil under study. The responses were collected 
through schedule from 170 villagers from different occupations i.e Farmers,  Agril Labour,   Artisan, 
Construction Worker, House wife, Self Employed and Students. For the selection of samples author has 
used judgmental sampling method; respondents were selected with the healp of local people. Collected 
responses was analyzed using SPSS 20.  

 
1.4 Scope of the Study 

 

 The financial inclusion policy has great scope of the study but the author has only studied two 
issues in this paper i.e. why rural people need bank access? and What are the main sources of rural 
credit?  Author knows that there is need to cover all related issues of financial inclusion policy to proper 
assessment of this policy. But, this is an initial effort made for the address the important issues.  
 

1.5 Review of Financial Inclusion Policy in India  
 

 Even after 60 years of independence, a large section of Indian population still remains unbanked. 
However, in the recent years the government and Reserve Bank of India has been pushing the concept 
and idea of financial inclusion. Hence, the Government of India and Reserve Bank of India as well as 
NABARD has continuously working for the more and more financial inclusion of unbanked. Basically the 
financial inclusion is the delivery of financial services at affordable costs to vast sections of 
disadvantaged and low income groups (Rangarajan Committee, 2008). Financial inclusion can be 
defined as a process that serves to remove the barriers and overcome the inabilities of some societal 
groups and individuals, including the poor and disadvantaged, to access and use low-cost, fair and safe 
formal financial services, such as credit, deposits, insurance and payments, whenever needed (Mohan, 
2006). The main objectives of this policy are to creating a platform for inculcating the habit to save 
money, to providing formal credit avenues and to plug gaps and leaks in public subsidies and welfare 
programmes (Menon & Rodgers, 2011). Recently, a number of studies has documented that both 
poverty and inequality are negatively associated with access to formal financial services (Jeanneney and 
Kpodar (2011), Beck, Demirguc-Kunt, and Martinez Peria (2007), Clarke, Xu, and Zou (2006) etc. 
Seifallah Sassi and Mohamed Goaied (2013) mentioned that technology based services plays important 
role in financial development of the nation. They observed that the interaction between ICT penetration 
and financial development is found positive and significant in the growth regression. Hema Gwalani and 
Shilpa Parkhi (2014) argued that The Government of India and RBI have taken initiatives to spread 
banking services such as expanding the number of rural bank branches, allowing the banking 
correspondent model and adoption of CBS technology. But it is a daunting challenge in size and scope. 
Presently the no frills account policy has been implemented for hassle free access to the poor and 
marginalized families where there is no need to deposit money while opening account most of time 
these are zero balance account or minimum balance account. Now these accounts called as Basic Saving 
Bank Deposit Account (BSBDA). As per the RBI report presentably there are 46,126 branches and 
3,37,678 branchless bank outlets opened and 243 million BSBDA also opened in rural India, total 40 
million Kisan Credit Cards (KCC) also provided to the farmers  (Pl. see Table No-1 ). However, still the 
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question of financial inclusion can’t be solved because rural people needs credit facilities rather than 
saving bank facilities.  
 

1.6 Progress of Financial Inclusion Programme in India  
 

In India, the Government of India and the Reserve Bank of India (RBI) have taken various steps 
over the years commencing from nationalization of banks in 1969 and1980 to the recent ‘no frills’ 
savings account scheme. For the supporting policy initiatives RBI has taken to further the Financial 
Inclusion in the country. 
1. Bank Nationalization -1969/1980 
2. Lead Bank Scheme – 1969  
3. Regional Rural Bank – 1975 
4. SHG and bank linkages -2005 
5. Kisan Credit Cards – 1998 
6. Bank Correspondent Model  

7. Internet Banking, Mobile Banking   
8. No Frills Account  
9. Simplified KYC norms 
10. ADHHAR Paymet Bridge 
11. Pradhan Mantri Jan Dhan Yojana 
12. Rashtriya Mahila Bank 

The Government of India and the Reserve Bank of India have been making concerted 
efforts to promote financial inclusion in India. Now the government and RBI have taken efforts to 
more and more financial inclusion as one of the important national objectives of the country.  Some 
of the major efforts made in the last five decades in India can be enough to explain the efforts taken 
by the both. It includes - nationalization of banks, new private banking licensing, expansion of co-
operatives and regional rural banks, introduction of mandated priority sector lending targets, lead 
bank scheme, SHG-Bank Linkages, permitting BCs/BFs to be appointed by banks to provide door 
step delivery of banking services, Nofrills Accounts, zero balance BSBD accounts, etc. The results 
and output of the efforts shown in the Table-1. 

 
Table -1: Progress of Financial Inclusion Programme in India 

SR Particulars Mar 10 Mar 11 Mar 12 Mar13 Mar 14 
1 Banking Outlets in Villages - Branches 33378 34811 37471 40837 46126 
2 Banking Outlets in Villages - BCs 34174 80802 141136 221341 337678 
3 Banking Outlets in Villages -TOTAL 67694 116208 181753 268454 383804 
4 Urban Locations covered through BCs 447 3771 5891 27143 60,730 
5 BSBDA (No. In millions) 60.19 73.13 81.20 100.80 126 
6 BSBDA through branches (Amt. In billions) 44.33 57.89 109.87 164.69 273 
7 BSBDA through BCs (No. in millions) 13.27 31.63 57.30 81.27 117 
8 BSBDA A/c through BCs (Amt. in billions) 10.69 18.23 10.54 18.22 39 
9 BSBDA Total (in millions) 73.45 104.76 138.50 182.06 243 

10 BSBDA Total Amt. (in billions) 55.02 76.12 120.41 182.92 312 
11 OD facility availed in BSBDA (No. In millions) 0.18 0.61 2.71 3.95 6 
12 OD facility availed in BSBDA (Amt. in billions) 0.10 0.26 1.08 1.55 16 
13 KCCs - (No. in millions) 24.31 27.11 30.24 33.79 40 
14 KCCs - (Amt In billions) 1240.07 1600.05 2068.39 2622.98 3,684 
15 GCCs - (No. in millions) 1.39 1.70 2.11 3.63 7 
16 GCCs - (Amt In billions) 35.11 35.07 41.84 76.34 1,097 
17 ICT A/Cs-BC- Transaction –(No. in millions) 26.52 84.16 155.87 250.46 329 
18 ICT A/Cs-BC- Transactions –(Amt in billions) 6.92 58.00 97.09 233.88 524 

Source: www.rbi.org.in 
 
 

http://www.rbi.org.in/
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1.7 Empirical Evidences Based on Primary Investigation 
 

1.7.1 About Study Area & Respondents  
 

Jawali Taluka is one of the hilly areas of Satara District of Maharashtra State in India. It 
belongs to Desh or Paschim Maharashtra region. It belongs to Pune Division of Maharashtra. It is 
located 25 KM towards North from District head quarters Satara.   

 For the getting more insights and detailed information we have conducted survey of the 
170 respondents belongs to the study area. The distribution of the respondents shown in Table 2; 
the selection of respondents has been done based on overall occupational structure of the Tahsil 
and actual respondents has been selected using judgmental sampling method.  

Table 2. :- Occupation Wise Respondents  
 Frequency  Percent  
  Farmers  50 29.4 
  Agril Labour  30 17.6 
  Artisan  30 17.6 
  Construction Worker  15 8.8 
  House wife  15 8.8 
  Self Employed  10 5.9 
  Students  10 5.9 
  Trader  10 5.9 
                                   Total  170  100  

Source: Survey conducted by the Author 
 

1.7.2 Bank Account Holders  
 

 The collected data indicates that there are only 39% of the respondents having there bank 
account in public (12%), private (2%), cooperative banks (15%) and cooperative societies (10%). 
However, the data shows that the 61% of the respondents don’t have saving account in any of the 
banking institutions. Pl. See Table No-3.  

Table 3. :- Respondents having/not having Bank Account (Frequency) 

 f % 

 

Public Sector Bank  20  12% 
Private Bank  4  2% 
Coop Bank  25  15% 
Coop Credit Society  17  10% 
No Bank Account with Banks  104  61% 
Total  170  100% 

The Table-3 indicates that the all male and female respondents don’t have bank accounts in 
the study area. Hence, the null hypothesis has been rejected and alternative accepted.  
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Box-1  - Hypothesis -1  

H0: All adult persons of the study area having banks accounts  Rejected  

H1: All adult persons of the study area don’t have banks accounts Accepted  

 
1.7.3 Intension to Join as Bank Customers  

 

For the identifying main intension of the respondents to join banking institution author has 
collected their responses regarding the prime intension of the respondents. The data shows that 
only 15% respondents want to join bank for deposit their money, 24% for deposit and credit 
facilities but 61% of the respondents want to join bank for to get credit facilities. If we ignore the 
students respondents the percentage will decline to less than 15% (Pl.See Table -4).  

 
Table 4: Why Bank is important to you ? 

 To Deposit 
Money 

To Get Credit 
Facilities 

To deposit 
Money and 

Getting Loans 

Total 

Farmers 5 32 13 50 
Self Employed 1 5 4 10 
Artsian 4 22 4 30 
Agril Labour 1 19 10 30 
Construction Worker 2 10 3 15 
Trader 1 6 3 10 
House wife 2 10 3 15 
Students 10 0 0 10 

Total 26 (15%) 104 (61%) 40 (24%) 170 

The Figure 1 indicates that the most of the respondents wants to join bank for getting laon 
facilities. Hence, the null hypothesis has been rejected and alternative accepted.  
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Figure 1 

 
 

Box-2  - Hypothesis -2  

H0: Rural people needs saving bank account than credit facilities Rejected  

H1: Rural people needs credit facilities than saving bank facilities Accepted  

1.7.4 Sources for Credit facilities  
 The Table 5 indicates that the 129 (out of 170) respondents have been taken loans from 
different sources. Out of 129 respondents who have been taken loans the 27.1% respondents have 
taken loan from moneylenders and remaining 72.9% respondents have taken loan from 
institutional credit system (14.7% Public sector banks, 18.6% from private banks, 27.9% from 
cooperative banks and 11.6% from cooperative credit societies) Pl.see Table -5.  
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Table 5: What is source for Loan?  
 Public 

Bank 
Private 
Bank 

Coop 
Bank 

Coop Societies Money 
Lender 

Total 

Farmers 7 5 15 3 9 39 
Self Employed 1 0 3 3 1 8 
Artsian 2 2 8 4 9 25 
Agril Labour 1 5 4 5 11 26 
Construction Worker 1 4 3 0 4 12 
Trader 4 3 0 0 0 7 
House wife 3 5 3 0 1 12 
Total 19 

(14.7%) 
24 

(18.6%) 
36 

(27.9%) 
15 

(11.6%) 
35 

(27.1%) 
129 

(100%) 

 The Figure 2 indicates that after too much efforts taken by the government and RBI 
to enhance institutional credit facilities to the rural people it is noticed that the till the 27.1% of the 
rural people depends on non institutional credit facilities in rural India. Hence, the null hypothesis 
has been rejected and alternative accepted.  

Figure 2 

 

 
Box-3  - Hypothesis -3  

H0: H0: All rural people getting credit facilities from institutional credit system   Rejected  
H1: H1: All rural people not getting credit facilities from institutional credit system   Accepted  
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1.7.5 Major Findings & Suggestions  
 

 Followings are major findings drawn based on secondary and primary data regarding the 
aspects financial inclusion under this particular study; 

1. The government of India and RBI has been taken great efforts for wider financial inclusion 
in India. But till there is enough scope to take more efforts for more financial inclusion.   

2. There are various schemes have been implemented for fulfill the targets of financial 
inclusion plan in India. However, there is extreme need of reframing the schemes related to 
financial inclusion.  

3. Significant quantitative growth have been observed in financial inclusion programme in 
India however, till most of the people are unbanked  

4. The focus of the plan is not as per the expectations of the unbanked persons in India. There 
is more focus on opening saving account rather than providing credit facilities. Hence, the 
financial inclusion plan should be more credit facilities orientated for meet the expectations. 
 

1.7.6 Limitations of the Study  
 

This study covered only one Tehasil of the state but there is needed to cover other Tahasils 
for comparative analysis. Hence, these results can’t be generalized in large manner however, author 
trust that this work is very useful to address the problems in financial inclusion policy with local 
consideration.  

 
1.8. Conclusion and Scope for Further Research   
 

 The financial inclusion plan is one of the most important plans in India. Actually it is a need 
of the time because without financial inclusion we can’t achieve inclusive growth in India. However, 
we should know, what are the expectations of the people? and frame the strategies accordingly. No 
doubt the finding of this study are based on very few sample and limited area. But author assume 
that the facts are same more or less in rural India. Hence, there is large scope to cross verification of 
the facts and findings with the support of large sample.  
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