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Abstract 

The financial crisis that occurred in the United States and Europe affected the economic conditions 

in Indonesia. Before and after the economic crisis occurred, the company's working capital 

management in Indonesia is still less than optimal and resulted in a severe shortage of liquidity. 

This is because the working capital management considered as one of the secondary functions has 

been ignored. Working capital is a very influential thing to the company, so it should be working 

capital well managed. Management of working capital is very important, because it has to do with 

the determination of working capital policy and its implementation. The existence of effective and 

conducive working capital management needs to be done to avoid the risk of bankruptcy. The 

amount of working capital required between companies of course different depending on the size 

of the company itself. The existence of companies, one of which is a telecommunications sector 

company listed on the Stock Exchange is one means to improve the Indonesian economy. Based on 

these considerations, the telecommunication company listed in Indonesia Stock Exchange 2010 

period is selected to be a research sample which will be evaluated its working capital management 

covering the elements of cash turnover, inventory turnover and turnover of accounts receivable 

by using literature study on telecommunication company's financial report in year 2010. Results 

from the analysis concluded that the management of working capital of telecommunication sector 

companies listed on the Indonesia Stock Exchange 2010 period is good. However, there are still 

companies that have working capital management in several components. Technology 

development and innovation of telecommunication services must be continuously improved to 

support the creation of ideal working capital management. 

 

Keywords : working capital management, cash turnover, inventory turnover, receivable turnover, 

debt turnover 

 

I. INTRODUCTION 

The financial crisis that occurred in the United States and Europe affected the economic conditions 

in Indonesia. The unfavorable economy in the United States has caused global financial 

phenomena with declining stock indices in most countries. While in Europe, the debt crisis that 

occurred in Greece berimbas on financial turmoil in various regions. Taking note of this, Indonesia 

must always be vigilant in addressing the global economic conditions in the future so that the 

consequences are not to disturb and weaken the economy of the country, although in fact the 

economic crisis in Europe is not so bad for Indonesia when compared with other countries. 

However, efforts to prevent potential that could worsen the economy should still be done so as not 

to aggravate the condition. (Bappenas, 2011) 

Over time, the impact of the European crisis on Indonesia's economic development has deepened 
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as seen in the declining fluctuating stock market index, decreasing foreign ownership leading to 

financial turmoil resulting in the outflow of portfolio capital outflows from Indonesia in August 

and September 2011, declining confidence levels Which has an effect on the fluctuation of 

government bond yields, especially short-term ones. The exchange rate is also weakening as 

investors release the investment portfolio on shares and Government Securities (SBN). (Bappenas, 

2011) 

One of the most important containers in monitoring the development of the Indonesian economy 

is through the Indonesia Stock Exchange, which is a pool of funds other than the Bank. 

Telecommunications companies listed on the Stock Exchange are one means to improve the 

Indonesian economy. In an era of increasingly sophisticated technology, telecommunications 

becomes very important for the people of Indonesia, be it middle and lower middle class society. 

The existence of telecommunications has become a primary need for the community and 

continues to increase especially for business activities that most of the transactions carried out 

using telecommunications media. Increasing number of people who use this telecommunication, 

demanding telecommunication companies to compete in gaining excellence, either in terms of 

service or facilities provided. Companies must be able to adjust to the needs of the community and 

able to maintain the quality of its services. But not all telecommunications companies can always 

meet it, because the competitors are not less superior. This is what resulted in a tight competition 

between telecommunications companies. 

The economic crisis in Europe impacting the Indonesian economy also affected 

telecommunication companies in Indonesia. Telecommunication companies are trying to increase 

inventories to reduce losses caused by the economic crisis, resulting in negative working capital. 

The company's liquidity level also declined as a decrease in the amount of working capital will 

reduce funds in the company's operational and investment activities. In addition, other acts 

generated by the level of profitability come down as the income level decreases. Decrease in the 

value of liquidity and profitability indicates ineffective use of working capital. The reason is that 

the company lacks funds for investment activities that can increase the profitability of the 

company and do not have enough funds to pay its obligations on time. (Nurdianto, 2013) 

Over time, the impact of the European crisis on Indonesia's economic development has deepened 

as seen in the declining fluctuating stock market index, decreasing foreign ownership leading to 

financial turmoil resulting in the outflow of portfolio capital outflows from Indonesia in August 

and September 2011, declining confidence levels Which has an effect on the fluctuation of 

government bond yields, especially short-term ones. The exchange rate is also weakening as 

investors release the investment portfolio on shares and Government Securities (SBN). (Bappenas, 

2011) 

One of the most important containers in monitoring the development of the Indonesian economy 

is through the Indonesia Stock Exchange, which is a pool of funds other than the Bank. 

Telecommunications companies listed on the Stock Exchange are one means to improve the 

Indonesian economy. In an era of increasingly sophisticated technology, telecommunications 

becomes very important for the people of Indonesia, be it middle and lower middle class society. 

The existence of telecommunications has become a primary need for the community and 

continues to increase especially for business activities that most of the transactions carried out 

using telecommunications media. Increasing number of people who use this telecommunication, 

demanding telecommunication companies to compete in gaining excellence, either in terms of 
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service or facilities provided. Companies must be able to adjust to the needs of the community and 

able to maintain the quality of its services. But not all telecommunications companies can always 

meet it, because the competitors are not less superior. This is what resulted in a tight competition 

between telecommunications companies. 

The economic crisis in Europe impacting the Indonesian economy also affected 

telecommunication companies in Indonesia. Telecommunication companies are trying to increase 

inventories to reduce losses caused by the economic crisis, resulting in negative working capital. 

The company's liquidity level also declined as a decrease in the amount of working capital will 

reduce funds in the company's operational and investment activities. In addition, other acts 

generated by the level of profitability come down as the income level decreases. Decrease in the 

value of liquidity and profitability indicates ineffective use of working capital. The reason is that 

the company lacks funds for investment activities that can increase the profitability of the 

company and do not have enough funds to pay its obligations on time. (Nurdianto, 2013) 

In response to the phenomenon, telecommunication companies in Indonesia must always perform 

working capital management or effective and efficient working capital management in order to 

face uncertain economic conditions and face increasingly intense competition. Because working 

capital is a very influential thing to the company, so it should be working capital well managed. 

The amount of working capital required between companies of course different depending on the 

size of the company itself. Management of working capital is very important, because it has to do 

with the determination of working capital policy and its implementation. Company policy in 

managing the right working capital can generate profits for the company (Riasari, 2017). 

Meanwhile, according to Agnes Sawir (2005: 129) in Nurdianto (2013) suggests that working 

capital is the entire company's current assets or funds that must be available to finance the 

company's daily operations. The amount of working capital must be sufficient which means that 

the company must be able to finance the expenses or operations of the company in everyday, 

because through sufficient working capital will be able to provide benefits for the company. 

This working capital can be seen through cash turnover, receivable turnover, inventory turnover, 

and turnover of accounts payable. Cash is cash used by a company to finance its operations or it 

may be interpreted that cash is a check received from customers and deposits in a bank, either in 

the form of demand deposits or demand deposits (bank deposits that can be taken back by check 

or bilyet) Munawir, 1983: 14). Cash turnover is used to measure the level of efficiency that a 

company can achieve in the use of cash supplies. Cash turnover is known by comparing the amount 

of revenue or net sales proceeds with the average cash from the beginning balance plus the final 

balance of the company divided by two (Riasari, 2017). 

Muslich (2003: 109) states that receivables occur because the sale of goods or services is done on 

credit that aims to increase sales. However, this increase in receivables requires additional costs 

that include fees for credit analysis and collection of receivables and the possibility of bad debts 

being non-billable. Receivable turnover is used to measure how many times the funds spent in this 

receivable turnover in one period, the faster the receivable turnover the faster the sale into cash. 

Receivable turnover is known by comparing credit sales with average receivables. (Riasari, 2017) 

According to Benny Alexandri (2009: 135) inventory is an asset that includes goods owned by the 

company that will be sold later in a certain period of business or it could be said that the inventory 

of goods that are still in the process of production or raw material inventory awaiting its use in 

production process. Inventory turnover shows the capability of funds embedded in a rotating 

http://www.euroasiapub.org/


International Journal of Research in Finance and Marketing (IJRFM)  

Vol. 7 Issue 5, May - 2017 
ISSN(o): 2231-5985 | Impact Factor: 6.397 |    

 

 

International Journal of Research in Finance & Marketing 

      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 

  An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal 
117 

inventory at a given period. (Riyanto, 2008: 334). According to Kashmir (2011: 180) inventory 

turnover is obtained by comparing the cost of goods sold with inventories. If the inventory 

turnover is greater then the possibility to gain greater profits and vice versa if the inventory 

turnover rate is lower then the possibility of the company will gain less profit. (Riasari, 2017) 

Trading payables are the largest short-lived credit for companies that account for 40 percent of 

total current liabilities in nonfinancial corporations. (Weston and Brigham, 1991: 250). The 

payables turnover is used to find out how many times the accounts payable rotates within a year. 

Debt turnover is known by comparing credit purchases with average accounts payable. Companies 

that are basically inseparable from debt for every business activity, so sometimes companies 

should take risks to owe so as not to disrupt the company's operations. The company's ability to 

pay debts can be seen from how long the company can pay its short-term liabilities. 

Results from some previous research by Riasari (2017) PT Gudang Garam Tbk produces efficient 

cash turnover, because the efficiency criteria on cash turnover more than 10 times a year in turn. 

For turnover receivables produce efficient accounts receivable turnover because the criteria on 

receivable turn over more than 10 times a year in turn. Inventory turnover is less efficient because 

the criteria on inventory turnover are more than 5 times a year. The turnover of working capital 

produces efficient working capital turnover, because the efficiency criteria on working capital 

turnover is more than 3 times a year. 

Then Ramiah et al (2014) concluded that most companies switch to implementing conservative 

working capital policy in terms of tightening credit controls, improving monitoring systems, and 

increasing the frequency of reviewing working capital policies. Companies tend to reduce 

spending and increase inventories to reduce debt. In addition, the company focuses more on risk 

control and shortens the cash conversion cycle. Further research by Sugiarti (2016) resulted that 

good working capital management is able to know the amount of working capital needed and the 

source of funds to meet the working capital needs. In addition, by knowing the financial ratios that 

include solvency, liquidity, profitability and activity and then compare it from year to year to know 

the condition and development performance of a business activity. Financial management is done 

through balancing the condition of solvency ratio, liquidity, profitability and activity. It proves that 

working capital management has a very positive effect on the performance of business activities. 

Based on the description of the background that has been presented and the results of previous 

studies, it will be conducted a review of a wider evaluation of the working capital management of 

telecommunications companies with the title "Evaluation of Working Capital Management in 

Telecommunication Company Go Public 2010". 

 

II. MATERIALS AND ANALYSIS METHODS 

  Conceptual framework 

This conceptual framework is designed to summarize the research flow that describes the 

relationship between the concept of one with another concept or theory one with other theories 

concerning the issues that will be the topic of discussion in research. 
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Figure 1 

Research Framework 

In doing the working capital management of course there are obstacles, one of them when the 

European economic crisis. Research on the economic crisis largely addresses the issues of the 

causes of the crisis, the extent of the damage it inflicts, and the consequences of macroeconomic 

scope. However, before and after the economic crisis occurred, the management of working capital 

is still less than optimal resulting in a severe shortage of liquidity. That's because working capital 

management is considered a secondary function has been ignored. The existence of effective and 

conducive working capital management needs to be done to avoid the risk of bankruptcy. 

Based on these reviews, the issues that will be discussed in this research is about working capital 

management in telecommunication companies when the economic crisis of Europe in 2010 is 

appropriate or not yet 

 

Research Approach 

This study uses a qualitative approach to know the working capital management in 

telecommunications companies when the economic crisis has been effective and efficient or not 

by looking at the company's financial statements that include cash turnover, inventory, accounts 

receivable, and debt. According to Kirk and Miller in Nasution (1988: 23) states that the qualitative 

methodology is an approach in social science whose observations depend on self-observation and 

relate to people in the discussion who have characteristics that distinguish the other types of 

research. Meanwhile, according to Strauss and Corin in Creswell (1998: 24) states that qualitative 

research is one type of research that produces findings that can not be obtained by statistical 

procedures and the way of quantification (measurement). In general, this study discusses the life 

of society, history, behavior, and others. 

 

Population and Sample Research 

Population is the overall data of concern in a scope and time of research (Arikunto, 2010). 

Meanwhile, the sample is a partial or representative of the population studied (Arikunto, 2010). 

The population in this study are all telecommunication companies listed in Indonesia Stock 

Modal Kerja 

(Riasari, 2017); 

Nurdianto (2013) 

Krisis Ekonomi Eropa 

Bappenas (2011) 

Manajemen Modal Kerja 

Ketika Krisis Ekonomi Eropa 

Nurdianto (2013) 

Dampak Krisis Ekonomi 

Eropa pada Indonesia Hingga 

Saat Ini 

Elemen Manajemen Modal Kerja 

Munawir (1983); Riasari (2017); 

Muslich (2003); Benny Alexandri 

(2009); (Riyanto, 2008); Kasmir 

(2011); (Weston dan Brigham, 

1991) meliputi : 

a) Kas (Cash) 

b) Persediaan (Inventory) 
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Exchange (BEI) in 2010. While the sample of this study are all members of the population of 

telecommunications companies listed on the Indonesia Stock Exchange (IDX) in 2010, namely PT 

XL Axiata Tbk, PT Bakrie Telecom Tbk, PT Smartfren Telecom Tbk, PT Indosat Tbk and PT 

Telekomunikasi Indonesia Tbk. The population and samples in the study were the same, because 

of the method of selection with census sampling. The sampling technique of the census sampling 

is when all members of the population are used as samples. This sampling can be used when the 

number of population used is relatively small. 

 

Measurement of Research Variables 

Elements in working capital management discussed in this study include four cash cycles, 

inventory turnover, accounts receivable turnover, and turnover of trade payables. 

a. Cash turnover is used to measure the level of efficiency that a company can achieve in the use of 

cash supplies. Cash turnover is known by comparing the amount of revenue or net sales 

proceeds with the average cash from the beginning balance plus the final balance of the 

company divided by two. (Riasari, 2017) 

b. Inventory turnover shows the capability of funds embedded in a rotating inventory at a given 

period. (Riyanto, 2008: 334). According to Kashmir (2011: 180) inventory turnover is obtained 

by comparing the cost of goods sold with inventories. 

c. Receivable turnover is used to measure how many times the funds spent in this receivable 

turnover in one period, the faster the receivable turnover the faster the sale into cash. Turnover 

of accounts receivable is known by comparing credit sales with average receivables. (Riasari, 

2017) 

d. The payables turnover is used to find out how many times the accounts payable rotates within 

a year. Debt turnover is known by comparing credit purchases with average accounts payable. 

 

Data Analysis Technique 

The method of analysis in this study using literature study on working capital management 

equipped with calculation of working capital component of the company consists of four elements 

namely cash turnover, inventory turnover, turnover and accounts receivable on the financial 

statements of telecommunications companies listed on BEI 2010. This literature study Conducted 

by looking at the financial statements of telecommunication companies covering four elements 

then evaluated the management of working capital from several telecommunication companies 

such as PT XL Axiata Tbk, PT Bakrie Telecom Tbk, PT Smartfren Telecom Tbk, PT Indosat Tbk and 

PT Telekomunikasi Indonesia Tbk have been effective or not yet. This literature study is one of the 

techniques used in conducting a study. The literature study was conducted to solve the problems 

that will be discussed in a study by tracing the sources of reading that have been made before in 

this case is the financial statements of telecommunications companies. 

 

III. RESULTS AND DISCUSSION 

Working capital is an important component in the operational activities of a company everyday, 

not least the telecommunications sector companies. Telecommunication company is one of the 

companies that provide services in the field of telecommunication is needed by everyone in 

everyday life. Therefore, the existence of a telecommunication company feels so important to 

facilitate the work and life of maryarakat. 
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Taking into account the existence of better demanded by consumers of telecommunication service 

users, the existence of working capital in the company becomes a very basic thing to be met. Thus, 

the company can continue to improve the sophistication of new technologies for 

telecommunication services in the company. The following is the result of calculation of working 

capital management of telecommunication company go public in Bursa Efek Indonesia in 2010: 

Table 1 

Working Capital Management of Telecommunication Company of 2010 

Code of 

Issuer 
Cash Turnover Invoice Turnover 

Turnover 

Accounts 

Receivable 

BTEL 
               

5.27  

                 

27.19  

                   

5.27  

ISAT 
               

8.06  

                   

4.86  

                 

11.29  

TLKM 
               

8.22  

                 

36.94  

                 

15.96  

EXCL 
             

31.34  

                 

48.70  

                 

34.48  

FREN 
             

16.90  

                   

4.92  

                 

10.12  

Average 
             

13.96  

                   

24.52  

                 

15.42 

                       Source: Calculation of Financial Statements 

 

The calculation of the working capital management component of telecommunication companies 

listed in Indonesia Stock Exchange 2010 period can be seen cash turnover from 5 companies 

obtained average value of 13.96 times. The average cash turnover of 13.96 times is good enough 

because it is bigger than the standard 10 times in one operation year. Recorded from the results 

there are still 3 companies studied namely PT Bakrie Telecom, Tbk, PT. Indosat, Tbk and PT. 

Telekomunikasi Indonesia, Tbk has a cash turnover ratio below 10 (Wahyudi and Setiawan, 2016). 

Menuh (2008) states that cash turnover is a period of cash turning that begins when cash is 

invested in the working capital component until it turns into cash as the highest working capital 

element of its liquidity. The higher the cash turnover will be better, because this means the higher 

the efficiency of cash usage and the profits will be greater (Riyanto, 2008). Higher cash turnover 

will determine the efficiency level of a company in leveraging the cash cultivation it has. With the 

ability of a better company in leveraging cash owned then the company will be more productive 

in its operations in generating corporate profits. Ultimately the value of the company in the eyes 

of investors to be better and will increase the investment prospects in the company concerned. 

However, to consider is that if too much cash that piles up on a company then it can not be good 

for the company, this is because the more unemployed cash funds that are not used so that will 

affect the level of corporate profits. 

If searched more deeply then the cash cycle from a large telecommunication company can also be 

used to further develop technology in telecommunications. This is quite the problem because with 

the increasingly modern era then the need for people to communicate easily with others will also 
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be higher. Taking note of this, telecommunications companies must always innovate and innovate 

to create new services in telecommunications services, so that cash from the company will be 

more efficient and effective to increase revenue potential 

In the inventory turnover component, it is known that of the 5 telecommunication companies 

listed on the Indonesia Stock Exchange, the average is 24.52 times. This value is greater than the 

ideal inventory turnover standard that is equal to 6 times (Darsono, 2005). From the results of the 

company PT. Indosat, Tbk and PT. Smartfren Telecom, Tbk which still has receivable turnover ratio 

is less good than other telecommunication companies. 

Inventory management is a very important managerial function in one, since the physical 

examination of this inventory involves a lot of rupiah investments or financial investments and 

affects the effectiveness and efficiency of corporate activities including telecommunications 

companies. The inventory turnover rate measures the firm in turning its merchandise and shows 

the relationship between the goods needed to support or offset the specified sales level (Kasim 

and Riska, 2014). By having a high inventory turnover rate, a company will be able to minimize 

the risk of loss due to price reduction or due to changes in consumer tastes, in addition to saving 

the cost of storage and maintenance of the inventory (Aryani, 2012). 

Inventory turnover is closely related to the level of profit to be generated. The greater the profit 

the inventory turnover to profit will also increase. High inventory turnover rate will also increase 

the level of sales in a company. Increasing cost of goods sold into one way that can be taken by 

companies to increase inventory turnover. In this regard, the telecommunication company that is 

very closely with various innovations and services will certainly be very easy to implement it. If 

we notice that the services offered by telecommunication companies vary widely and vary from 

package to phone or social media package package which of course more and more mushrooming 

its existence. With the variations, it will facilitate consumers to choose the type of service that will 

be used. A good business strategy in playing a price war will also determine the turnover of 

inventory in a company. 

In the receivable turnover component of 5 telecommunication companies listed on the Indonesia 

Stock Exchange is known the average is 15.42 times. This value is already greater than the ideal 

receivable turnover standard that is equal to 15 times (Cashmere, 2014). From these results there 

are still 3 telecommunication companies, namely PT. Bakrie Telecom, Tbk, PT. Indosat, Tbk and PT. 

Smartfren Telecom, Tbk which still has receivable turnover ratio is less good than other 

telecommunication companies. 

Good receivable turnover ratio means to show the level of ability of the company in changing 

current assets in the form of receivables into cash received from sales transactions on credit 

increased, in other words can be disclosed that the higher the value of receivable turnover ratio, 

the more successful the company's business In generating cash and getting better operations 

(Harswa, 2010). However, it should also be noted that accounts receivable can be a potential if 

managed properly, otherwise it would be a risk if not properly managed. The risk of losses that 

may arise from the receivables may be the risk of not paying part or all of the accounts receivable, 

or delay in settling receivables. Thus, the management of accounts receivable requires a careful 

planning starting from the sale of credit that raises the receivables to become cash in the company 

(Tambunan, 2016). 

From the calculation result of the receivable turnover ratio, some companies look hard to meet or 

increase their accounts receivable. The possibility that can happen is the products launched by the 
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three providers are still less desirable by most people. For example PT. Bakrie Telecom, Tbk and 

PT. Smartfren Telecom, Tbk as one of the CDMA-based providers that seem less desirable by the 

community than providers with GSM base. US-based CDMA-based cellular technology that was 

originally considered to be more stable and clearer than European-derived cellular technology is 

still less prestigious than GSM-based technology. 

In another description it can be said that the capital embedded in the investment is getting bigger, 

because the funds embedded in the receivables get longer back into cash in and the company can 

not buy more inventory items to be resold. As a result of the company's operations can not run 

well and the risk of loss of receivables can not be minimized, so the company will experience 

ilikuid state because it can not meet its financial obligations on time. In addition, of course, these 

events will also affect the level of profit that can be accepted by the company. 

Taking into account the new innovations in CDMA-based technology services should be developed 

so as not too far compared to GSM technology is more desirable by the community. In addition, the 

company's receivables policy is expected to provide benefits for the company, but that needs to be 

considered is the problem of control because it concerns the assets owned by the company. The 

system will not be effective if it is not implemented properly and correctly by the parties 

associated with the system. Things that companies often encounter in measuring the effectiveness 

of receivable control: a. Stability criteria Criteria that involve one thing, may not be right at a later 

time. 

 

IV. CONCLUSIONS AND RECOMMENDATIONS 

 

Based on the result of analysis of working capital management in telecommunication sector 

company in Indonesia can be concluded that overall management of working capital consist of 

component of cash turnover ratio, receivable turnover and inventory turnover have been relatively 

good. In addition, there are still some companies that have the ratio of the working capital 

management component less appropriate, so the company must really be able to condition the 

management in good working capital management. For sample companies, telemommunication 

companies are required to be more able to develop their telecommunication services with the 

application of new and reliable technologies in order to facilitate and provide an alternative choice 

for their customers. Thus, telecommunication services will be gained from year to year. 
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