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I. Introduction 

 Previous studies in business organizations have shown that mentoring provides 

numerous benefits for both individuals and organizations. Most of this mentoring research has 

been based on traditional, hierarchical mentor–responsibility relationships in non-academic 

settings. We discuss why there is little empirical research on faculty mentoring and review 

changes in professors’ careers that necessitate a fresh look at this issue. We suggest that because 

of environmental changes. 

Despite an emerging consensus in the faculty education literature about the need to change 

dominant practices in faculty professional development to be more consistent with new and 

ambitious visions for institutional reform that view faculties as educational leaders (Little, 1993; 

Richardson, 1994; Corcoran, 1995; Bransford et al, 1999; Lieberman & Miller, 2001), a ‘training 

model,’ unconnected to teachers’ daily work and disrespectful of teachers’ knowledge, continues 

to persist as the most common form of professional development for teachers in the USA (Miller 

et al, 1994; Miller, 1995). This is the case despite the fact that teachers generally neither like these 

programs nor use them to improve their classroom practices (Richardson, 1994). The majority of 

 

In current scenario faculty work environment, involvement and development is most 

important aspects to the institution for achieving vision, mission and goals. This paper 

provides information about faculty work environment, involvement and professional 

development at their institutional level. Result shows that the faculties had better work 

environment, involvement and professional development at their work place.  
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professional development experiences for teachers in the USA are one-shot, one day or even 

briefer experiences (Centre for Policy Research in Education [CPRE], 1998; Sparks & Hirsh, 1999). 

Two- thirds of US teachers state that they have no say in what or how they learn in professional 

development activities provided to them in schools (US Department of Education, 1994). 
 

2. Review of Literature 

Rosenholtz and Simpson (1990) offer a detailed analysis of how organizational factors contribute 

to teacher's commitment to the workplace and also found that teachers' commitment to the 

workplace; measured by their disaffection, absenteeism, and defection, is highly correlated with 

turnover. 
 

3. Need of The Study 

 One of the critical tasks for the employer to retain the employees to achieve the 

predefined objectives and goals of the organization. This task fulfilled by providing healthy work 

environment for the employees. Employee involvement is more important for overall 

development of the student as well for the organization. Employee should upgrade their 

knowledge and skills according to the market demand for delivering quality results. 

 This study provide the information about the work environment of  the faculties, their 

overall involvement in the teaching and learning process and professional development to meet 

market demand.  
 

4. Objectives of the Study 

 The research paper objectives are 

1. To know the faculty feel proud of their work and responsibilities 

2. To know the institution understand needs the help of the administrator 

3. To know the staff take pride in their work 

4. To know the reputation of the institution continues to improve 

5. To know the work environment of the faculty 
 

5. Hypothesis 

1. There is no significant difference of work environment of the faculties. 
 

6. Limitations of the Study 

The study is carried out in the technical institution affiliated to Osmania university and JNTUH 

situated in Hyderabad. Hence the study cannot be applicable to other part or reset of the India. 

The sample size is also is limiting factor of the study.  
 

7. Research Methodology 

Source of Data 

The study is based on both Primary and Secondary data 

Primary Data 

 The Primary data was collected through a sample survey using structured questionnaire 

from faculties working in the affiliated college of JNTUH & Osmania universities. 

Secondary Data 

Secondary data was collected from the journals, magazines and other related published material. 
 

Sampling Method: Simple Random Sampling is chosen for the research. 
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Sample Size: The total 300 respondents were selected for the study.  
 

Data Analysis Methods 

The responses obtained from the respondents through questionnaire has been analyzed by using 

different statistical techniques viz., Mean, Standard Deviation and z test.  The data is calculated by 

using software SPSS 20.0 version.  
 

8. Data Analysis 
 

Demographic Profile  

 The data is collected from the respondents working as faculties in the different affiliated 

colleges of the JNTUH and Osmania Universities. The result hereunder reveals the demographic 

profiles Viz., Gender, Age, Marital Status, Qualification, Designation and Working Experience.  

Gender: It reveals from the result that out of 300 respondents 149 (49.7%) were male and 151 

(50.3%) were female.  

Age: 81 (27 %) of respondents in the age group of 25-35 years. 117 (39%) respondents in the age 

group of 36-45 years. 51 (17%) respondents in the age group of 46-55 and 51 (17%) respondents 

were in the age group of 56  years and above. 

Marital Status: 171 (57%) were married respondents and rest 129 (43%) were unmarried 

respondents.  

Qualification: 84 (28%) respondents working with the qualification of Post Graduation. 60 

(20%) were qualified NET/SELT with P.G. 116 (38.7%) respondents qualification were M.Phil 

and 40 (13.3%) respondents were Ph.D. holders. 

Designation: The 120 (40 %) respondents were working in the capacity as Assistant Professor. 

140 (46.7) respondents working as Associate Professor and 40 (13.3%) respondents were 

working as Professor.     

Experience: 40 (13.3%) respondents were less than 5 years of experience. 77 (25.7%) 

respondents were less than 10 years of experience. 143 (47.7%) respondents were less than 15 

years of experience and 40 (13.3%) respondents were above 15 years of experience.   

 

Responses of the faculties for their work environment 

 A survey was conducted to know the responses of faculties to know their work 

environment. 
 

Table - 1 
 

Responses of the faculties  

 Statement 
Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 
Agree 

Total 
Respondents 

Faculty feel proud of their work and 
responsibility 

70 (23.3) 
52 
(17.3) 

43 (14.3) 123 (41) 12     (4) 300 

This institution needs of the 
administrators  

 54 
(18.0) 

43 
(14.3)  

44  (14.7) 143   (47.7) 16  (5.3) 300 

Management of the college is content of 
their work 

 52 (17.3) 
57     
(19.0) 

29 (9.7) 150 (50) 12  (4.0) 300 

Employees go along with the mission, 
purpose, and values of this institution  

 15 (5.0) 29  (9.7) 51 (17.0) 127 (42.3) 
78 
(26.0) 

300 

Staff take pride in their work  48 (16.0) 
45 
(15.0) 

31 (10.3) 111 (37.0) 
65 
(21.7) 

300 
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This institution always looks for excellent 
employee student relationships  

70 (23.3) 
83 
(27.7) 

113 
(37.7) 

24 (8.0) 10  (3.3) 300 

The students are the top priority for the 
institution  

 67 (22.3) 
62 
(20.7) 

64 (21.3) 87 (29.0) 20  (6.7) 300 

This institution lives-up to the 
expectation of its faculty  

 55 (18.3) 
41 
(13.7) 

41 (13.7) 143 (47.7) 20  (6.7) 300 

Employees have clear understanding of 
the mission, purpose, and values of the 
institution.  

 57 (19.0) 
45 
(15.0) 

62 (20.7) 108 (36.0) 28  (9.3) 300 

The leadership goes hand in hand with 
the purpose of the institution 

 39 (13.0) 
94 
(31.3) 

41 (13.7) 63 (21.0) 
63 
(21.0) 

300 

The goals and objectives of institution are 
in tune with its mission and values 

 14 (4.7) 
35 
(11.7) 

46 (15.3) 91 (30.3) 
114 
(38.0) 

300 

The reputation of the institution 
continues to improve 

53  (17.7)  
56 
(18.7) 

99 (33.0) 72 (24.0) 20 (6.7) 300 

Employee suggestions are used to 
improve the functioning of the institution 

 62 (20.7) 
59 
(19.7) 

65 (21.7) 94 (31.3) 20 (6.7) 300 

The institution does a good job of meeting 
the needs of students  

 61 (20.3) 
58 
(19.3) 

31 (10.3) 113 (37.3) 
37 
(12.3) 

300 

The institution consistently follows clear 
processes for recruitment of new 
employees 

 37 (12.3) 
53 
(17.7) 

47 (15.7) 90 (30.0) 
73 
(24.3) 

300 

Institution plans carefully  25 (8.3) 
104 
(34.7) 

34 (11.3) 96 (32.0) 
41 
(13.7) 

300 

The institution is a name to reckon in the 
society  

52 (17.3) 
66 
(22.0) 

76 (25.3) 79 (26.3) 27  (9.0) 300 

The responsibilities of the staff are well 
defined 

 64 (21.3) 
50 
(16.7) 

44 (14.7) 81 (27.0) 
61 
(20.3) 

300 

Team work and coordination are the 
strength of the institution  

 52 (17.3) 
63 
(21.0) 

27 (9.0) 106 (35.3) 
52 
(17.3) 

300 

The work I do is appreciated by my 
supervisor 

 81 (27.0) 
74 
(24.7) 

67 (22.3) 65 (21.7) 13  (4.3) 300 

I am comfortable answering student 
questions about institutional policies and 
procedures  

 60 (20.0) 
68 
(22.7) 

73 (24.3) 76 (25.3) 23  (7.7) 300 

My department meets as a team to plan 
and coordinate work 

33  (11.0) 
86 
(28.7) 

52 (17.3) 80 (26.7) 
49 
(16.3) 

300 

I have the information I need to do my job 
well  

49  (16.3) 
43 
(14.3) 

41 (13.7) 64 (21.3) 
103 
(34.3) 

300 

It is easy for me to get information at this 
institution  

 31 (10.3) 
54 
(18.0) 

33 (11.0) 99 (33.0) 
83 
(27.7) 

300 

My department has the budget needed to 
do its job well  

 55 (18.3) 
66 
(22.0) 

36 (12.0) 104 (34.7) 
39 
(13.0) 

300 

My department has the staff needed to do 
its job well 

44 (14.7) 
77 
(25.7) 

37 (12.3) 118 (39.3) 24  (8.0) 300 

  

The table indicates that majority of respondents agree for the statements “The goals and 

objectives of institution are in tune with its missions and value” and “Employees go along with 

the mission, purpose and values of this institution (82.6%), “The SST of the bank is up-to-date” 

(82 %), “SST of the bank are easily accessible by customers” (81.8%), “Customer feel safe in 

transacting with the bank” (68.33%), “This institution understand needs the help of 

administrators” (53%), “Management of the college is satisfied with their work” (54%), followed 

by “Staff take pride in their work” (58.7%). 
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 The table reveals that the respondents disagree with the statement “The work I do is 

appreciated by the my supervisor” (51.7%), This institution always looks for excellent employee 

student relationship (51%), “The leadership goes in hand with the purpose of the intuition” 

(44.3%), followed by “the students are the top priority for the institution” and “Institute plan 

carefully” (43 %). 

 

 The table also shows that the respondents were neutral for the statements “This 

institution always looks for excellent employee student relationship” (37.7%), “the reputation of 

the institution continues to improve (33%) followed by “The institution is a name to reckon in 

the society” (25.3%) 

 

Hypothesis Testing: 

 To examine the significance of the respondents work environment z test was conducted 

with the following hypothesis and the results are depicted in the below motioned table.  

 

H0 : There is no significant difference of work environment of the faculties at their work place. 

 

Group Statistics 

Table - 2 

One-Sample Statistics 

 N Mean 
Std. 

Deviation 

Std. Error 

Mean 

WORK 

ENVIRONMENT 
300 3.0700 1.32323 .07640 

 

The above table - 2 indicates that the mean value is 3.07, standard deviation is 1.323 and Std. 

Error for mean is 0.07.  
 

Result of Hypothesis Testing 

Table - 3 

One-Sample Test 

Result 
 

Test Value = 0 

Z df Sig. (2-tailed) 
Mean 
Difference 

WORK 
ENVIRONMENT 

40.185 299 .000 3.07000 Rejected 

  

The above result of the hypothesis testing reveals p-value (.000) is less than 0.05. Therefore, it is 

concluded that the null hypothesis is rejected which means that there is significant improvement 

in the work environment at their work place. 

 

H0 : There is no significant difference in employee involvement at their work place 
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Table - 4 

One-Sample Statistics 

 N Mean 
Std. 
Deviation 

Std. Error 
Mean 

EMPOLYEE  
INVOLVEMENT 

300 3.1667 1.36569 .07885 

 

The above table - 4 indicates that the mean value is 3.1667, standard deviation is 1.36569 and 

Std. Error for mean is 0.078.  

 

Result of Hypothesis Testing 

Table - 5 

One-Sample Test 

Result 
 

Test Value = 0 

Z df Sig. (2-tailed) 
Mean 
Difference 

EMPLOYEE 
INVOLVEMENT 

40.162 299 .000 3.16667 Rejected 

 

The above result of the hypothesis testing reveals p-value (.000) is less than 0.05. Therefore, it is 

concluded that the null hypothesis is rejected which means that there is significant improvement 

in the employee involvement at their work place. 

H0 : There is no significant difference in professional development of the employee at their 

work place 

 

Table - 6 

One-Sample Statistics 

 N Mean 
Std. 
Deviation 

Std. Error 
Mean 

PROFESSIONAL DEVELOPMENT 300 3.3500 1.47697 .08527 

 

The above table - 5 indicates that the mean value is 3.3500, standard deviation is 1.47697 and 

Std. Error for mean is 0.085.  

 

Result of Hypothesis Testing 

Table - 7 

One-Sample Test 

Result 
 

Test Value = 0 

Z df Sig. (2-tailed) 
Mean 
Difference 

PROFESSIONAL 
DEVELOPMENT 

39.286 299 .000 3.35000 Rejected 
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 The above result of the hypothesis testing reveals p-value (.000) is less than 0.05. 

Therefore, it is concluded that the null hypothesis is rejected which means that there is significant 

improvement in the professional development of the employee at their work place. 

 

Findings of the Study 

 The results of the analysis are shown that the majority were female respondents. The age 

groups of the majority of the respondents were 34-45 years. The maximum numbers of the 

respondent were married. The majority of the respondents were holds the M.Phil. Degree. The 

Associate Professors were the maximum representation made for the study. The majority of the 

respondents were having less than 15 years of experience.          

The table 1 shows the result that the faculties are actively take part in the mission, purpose and 

values of the institution and they also take actively part to achieve the goals and objectives of the 

institution. Faculty feel pride to perform their work and management of the college is satisfied 

with their work. The table also shows that the institution understand the help of the 

administrators. The institution lives-up to the expectation of its faculty. The institution does a 

good job of meeting the needs of the students. The institution consistently follows clear process 

for recruitment of new employees. Team work and coordination are the strength of the 

institution. It is easy for the faculty to get required information at the institute.    

 

Suggestions  

The result suggested that the institute has to maintain students’ employee relationship. Institute 

should improve their leadership goes hand in hand. The higher authority of the institute has to 

appreciate the work of their subordinate. The institute has to strengthen staff to perform the 

specific jobs in the department. The institute should adopt the policy for the improvement of the 

reputation. The institute has to take the suggestion of the faculty for improvement of the 

functioning of the institute.      
 

REFERENCES 

1] Abassi, S.M., & Hollman, K. (2000). Turnover: The real bottom line. Public  Personnel 

 Management, Fall. Retrieved October 6, 2006 

 (http://www.findarticles.eom/p/articles/mi  qa3779/is 200010/ai  n8926885)  

2] Allen, T.D. (2001). Family-supportive work environments: The role of 

 organizational  perceptions. Journal of Applied Psychology, 81(4): 414-435. 

3] Chay, Y-W, & Aryee, S. (1999). Potential moderating influence of career growth 

 opportunities on careerist orientation and work attitudes: Evidence of the  protean 

career era in Singapore. Journal of Organizational Behavior, Vol. 20, pp  613-623.  

4] Chen SH., Yang CC., Shiau JY. & Wang H H. (2006), The development of an  employee 

satisfaction model for higher education, TQM Magazine, Vol. 18, Issue  5, pp 484-500.  

5] Chen Zhenxiong, Anne s. Tsui, Jiing-Lih Larry Farh (2001), Loyalty to Supervisor  Vs. 

Organizational Commitment: Relationships to Employee Performance in  China,  Journal of 

Occupational and Organizational Psychology, Year 2001, Vol.  20, Issue 1,  pp -339-356. 

6] Chugtai, Aamir Ali (2008), Impact Of Job Involvement On The Self-Report  Measures 

 Of In-Role Job Performance And Organizational Citizenship  Behavior, Journal of 

 Behavioral and Applied Management, January 1, 2008. 

http://www.findarticles.eom/p/articles/mi


International Journal of Research in IT and Management (IJRIM)  

Vol. 7, Issue 1, January - 2017 
ISSN(o): 2231-4334 | ISSN(p): 2349-6517 | Impact Factor: 65.905 
 

 
 

 
  

 International Journal of Research in IT & Management 

Email:- editorijrim@gmail.com, http://www.euroasiapub.org 
An open access scholarly, Online, print, peer-reviewed, interdisciplinary, monthly, and fully refereed journal 

 

27 

7] Chute, A., Thompson, M. & Hancock, B. (1999). The McGraw-hill handbook of distance 

 learning an implementation guide from trainers and human resources professionals. 

 New York: McGraw Hill. 

8] David B. & Wesson T. (2001), A comparative analysis among public versus  private 

sector professionals, The Innovation Journal, 19 (15), pp 28-45. 

9] Grunwald, H., & Peterson, M. W. (2003). Factors that promote faculty 

 involvement in  and satisfaction with institutional and classroom student 

 assessment. Research in  Higher Education, 44, 173–204. 

10] Hung, A., & Lui, J. (1999). Effects of stay-back on teachers’ professional commitment. The 

International Journal of Educational Management, vol. 13, 

11] Hussain Muhammad Saboor, M. Manshoor Hussain Abbasi, Muhammad Afzal Awan, Aisha 

Farid (2012), Teachers Identity in the Modern World, and the Factors which Shape them 

up Professionally and Psychologically, Journal of Language Teaching and Research, Year 

2012, Vol. 3, Issue 1, pp 93-101. 

12] Ishwara P., P. Laxman (2007), Job Involvement among university teachers: a case 

 study  of Karnataka state, The ICFAI Journal of Higher Education, vol.2, No. 3, 

 pp.59-65, August 2007. 

13] Krishnan, S.K. & Singh, M. (2010), Outcomes of intention to quit of Indian IT professionals, 

Human Resource Management, 49 (3), pp 419-435. 

14] Kuo TH, Ho L, Lin C, Kai KK (2010). Employee empowerment in a technology advanced 

work Environment. Ind. Manage. Data Sys., 110(1): 24-42. 

15]  Ministry of HRD website 

 (http://mhrd.gov.in/sites/upload_files/mhrd/files/DmdUniv.pdf) 

16] National Assessment and accreditation council- an autonomous institution of 

 University Grants Commission website  

  (http://web5.kar.nic.in/naacloi_new/NAAC_allcycles_accrlist.aspx)  

17] Ololube Nwachukwu Prince (2007), Professionalism, Demographics, and Motivation: 

Predictors of Job Satisfaction among Nigerian Teachers, International Journal of 

Education Policy and Leadership, Vol. 2, Issue 7. 

18] Pathak Ravindra and Dr. Manoj Patwardhan (2011), Impact of Job Involvement  on 

Organizational Effectiveness: A Study Among Faculty Members, Prabandhan :  Indian 

 Journal of Management, May-2011, Vol. 4, No. 5, pp 36-42. 

19] Shapira-Lishchinsky, O. (2009). Towards professionalism: Israeli teachers' ethical 

dilemmas. European Journal of Teacher Education, 32, 469-483. 

20] University Grants Commission website  

      (http://www.ugc.ac.in/stateuniversitylist.aspx?id=34&Unitype=2)  

 

 

http://mhrd.gov.in/sites/upload_files/mhrd/files/DmdUniv.pdf
http://www.ugc.ac.in/stateuniversitylist.aspx?id=34&Unitype=2

