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Abstract: 

                Domestic violence is a significant issue affecting millions of women in India, causing 

physical, emotional, and psychological harm. Despite legal provisions and social awareness 

campaigns, many women continue to endure violence due to cultural norms, economic 

dependency, and fear of social stigma. This research paper examines the role of social work in 

supporting women affected by domestic violence in India, focusing on interventions such as 

counseling, legal advocacy, shelter provisions, and community mobilization. The paper also 

discusses the challenges faced by social workers in addressing domestic violence, such as cultural 

resistance, limited resources, and institutional barriers. Despite these challenges, social work 

interventions have led to positive outcomes, helping women regain autonomy, secure legal 

protections, and overcome abusive situations. The paper calls for further efforts to strengthen legal 

protections, expand social work resources, and address societal attitudes towards domestic 

violence. 
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Introduction:  

               Domestic violence remains one of the most pervasive and destructive forms of violence 

against women in India. Despite significant progress in women's rights and legal frameworks, 

millions of women across the country continue to face abuse within their homes, often in silence. 

Domestic violence in India manifests in various forms, including physical, emotional, sexual, and 

economic abuse, and affects women from all socio-economic backgrounds, including rural and 

urban settings. Cultural norms, societal expectations, and economic dependency often prevent 

women from seeking help or reporting abuse. This creates a cycle of violence, where women 

endure physical and psychological harm without the means or support to escape. 

                In response to this crisis, social work has played a pivotal role in supporting women who 

are victims of domestic violence. Social workers engage with victims on multiple levels—offering 

emotional support, legal advocacy, shelter, and facilitating access to social services. They work 

closely with women to help them regain their autonomy, make informed decisions, and ultimately 

escape abusive situations. One of the most significant legal advancements in India in recent years 

has been the Protection of Women from Domestic Violence Act (PWDVA), passed in 2005. This 

legislation aims to protect women from all forms of domestic violence and provides them with 

legal recourse for securing their safety and well-being. Social workers have played an instrumental 
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role in educating women about this Act and helping them navigate the legal system to seek 

protection. 

              This paper aims to examine the role of social work in addressing domestic violence and 

supporting Indian women, with a focus on interventions. It will explore the various strategies 

employed by social workers, including counseling, legal aid, shelter services, and community 

outreach, to help women break free from abusive relationships. Additionally, the paper will 

examine the legal and societal challenges that continue to impede the effectiveness of social work 

interventions, despite the positive changes brought about by the PWDVA. By reviewing the 

evolution of social work practices and their impact on the lives of domestic violence survivors, 

this paper seeks to underscore the crucial role of social workers in advocating for gender equality 

and women's rights in India. 

Objective of Research:  

1) To examine the role of social work in supporting Indian women who are victims of domestic 

violence.  

2) To explore the nature and prevalence of domestic violence in India, with an emphasis on its 

various forms, causes, and consequences for women’s physical, emotional, and social well-

being. 

3) To analyze the impact of the legal framework, particularly the Protection of Women from 

Domestic Violence Act (2005), in providing legal protection and support for women affected 

by domestic violence. 

4) To evaluate the role of social work professionals in offering practical interventions, including 

counseling, legal aid, shelter services, and advocacy for women in abusive relationships. 

5) To examine the effectiveness of social work interventions, such as community-based support 

programs, awareness campaigns, and empowerment initiatives, in helping women recover 

from violence and regain autonomy. 

Literature Review:  

               This literature review delves into the multifaceted issue of domestic violence in India and 

the pivotal role of social work in addressing it. Beginning with Desai's (2005) analysis of rural 

challenges, the works span several years, highlighting the growing awareness and response 

frameworks. Mohan and Tiwari (2006), Vaid (2006), and Chaudhary and Patel (2007) emphasize 

legal support and empowerment, pointing out the cultural and logistical hurdles faced by victims. 

Agnihotri and Sharma (2007) and Bhatia (2008) underline the importance of holistic approaches, 

incorporating legal, social, and psychological support. Kumari (2008) and Kaur and Gupta (2009) 

explore empowerment strategies, while Singh and Gupta (2009) address ongoing challenges. 

Across these studies, a consensus emerges: social workers play a transformative role in supporting 

victims through legal aid, counseling, and advocacy, despite persistent barriers like stigma and 

resource scarcity. The review underscores the need for enhanced interventions to empower women 

and combat domestic violence effectively. 

Research Methodology:  

              This study explores the role of social work in assisting Indian women affected by 

domestic violence. Using a descriptive research design, it collected data on the prevalence, nature, 
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and impact of domestic violence, as well as the effectiveness of existing strategies and legal 

frameworks. 

Domestic Violence and the Role of Social Work in Supporting Indian Women:   
              Domestic violence is a significant issue in India, affecting millions of women, with the 

majority being victims of physical, sexual, emotional, or economic abuse. The National Family 

Health Survey (NFHS-3, 2005-06) revealed that around 37% of women aged 15-49 experienced 

physical violence, while 42% reported emotional violence. However, many cases remain 

unreported due to societal stigma and fear of retribution. 

               The causes of domestic violence are multifaceted, often rooted in patriarchal attitudes, 

economic dependency, lack of education, and the normalization of violence within the home. 

Women in rural and semi-urban areas, especially those with lower levels of education and financial 

resources, are particularly vulnerable. 

               India has taken steps toward addressing domestic violence through the Protection of 

Women from Domestic Violence Act (PWDVA), which recognizes domestic violence as a human 

rights violation and provides civil remedies such as protection orders, residence orders, and 

compensation for victims. However, the law's implementation has been hindered by a lack of 

awareness, insufficient training for law enforcement, and socio-cultural barriers. 

               Social workers play a crucial role in supporting Indian women by engaging in direct 

practice, advocacy, and community mobilization. They provide direct services to women who have 

experienced domestic violence, including counseling, crisis intervention, and offering emotional 

support. They assist women in navigating legal systems, helping them understand their rights under 

the PWDVA and other related laws. They connect women to vital resources, including shelters, 

healthcare, and financial aid. 

               Community education and awareness campaigns are often engaged in by social workers 

to raise awareness about domestic violence and the rights of women. Empowerment and skill 

development are long-term goals of social work intervention, helping women build self-esteem, 

assertiveness, and decision-making skills. Collaboration with other professionals helps create a 

multi-faceted support system for women. 

               Challenges faced by social workers include cultural resistance, underreporting, limited 

resources, and legal and institutional barriers. Addressing these issues requires continued 

advocacy, improved resource allocation, and community-based interventions to combat domestic 

violence effectively. 

Domestic Violence in India:  

                Domestic violence in India is a multifaceted issue influenced by social, cultural, and 

economic factors. It involves physical, sexual, psychological, and economic abuse, with physical 

abuse often resulting in marital rape. Psychological abuse involves verbal abuse, humiliation, 

threats, emotional manipulation, and controlling behaviors, leading to long-term mental health 

issues like depression, anxiety, and PTSD. Economic abuse restricts a woman's access to money, 

denying her financial independence, and forcing her to hand over earnings or property. 

                Causes of domestic violence in India include deeply entrenched gender inequalities, 

economic stress, alcohol dependence, family conflicts, cultural norms and social stigma, fear of 

retaliation, and legal barriers. The patriarchal structure often places women in subordinate roles, 
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leading to abuse. Economic pressures, particularly in low-income households, can exacerbate 

domestic violence. Alcoholism and substance abuse are often linked to increased domestic 

violence, with the loss of control accompanied by excessive drinking often escalating instances of 

abuse. 

                Challenges in addressing domestic violence include underreporting, limited legal 

support, economic dependency, and cultural and social constraints. Many women are reluctant to 

report abuse due to fear of shame, retaliation, or disbelief by authorities, especially in rural areas 

where access to resources is limited. Law enforcement's enforcement of laws like the Protection 

of Women from Domestic Violence Act and the Dowry Prohibition Act remains weak, and many 

women lack awareness of their legal rights. Economic dependency on the abuser restricts their 

ability to seek help or leave the abusive relationship. 

The Legal Framework:  

               The Protection of Women from Domestic Violence Act (PWDVA), 2005, is a landmark 

legislation in India aimed at addressing the widespread issue of domestic violence. Prior to this, 

domestic violence was primarily addressed under existing laws related to cruelty and dowry-

related violence. The Indian Penal Code (IPC) - Section 498A criminalized cruelty by a husband 

or his family towards a wife, but it was often criticized for its narrow scope, which focused mainly 

on physical violence and emotional cruelty in the context of marital relationships. It did not extend 

to other forms of abuse such as sexual, economic, or psychological abuse, and did not offer a clear 

framework for protecting women who were not married but cohabiting with an abuser. 

               The PWDVA was passed to provide a more comprehensive approach to domestic 

violence, recognizing the multifaceted nature of abuse. Key provisions of the PWDVA include the 

right to residence, protection orders, financial relief, counseling and shelter homes, and a 

comprehensive definition of domestic violence. These provisions ensure that women facing a 

variety of forms of abuse can seek legal protection and support. 

               The Prevention of Women's Violence against Women (PWDVA) in India faces several 

challenges, including cultural resistance, lack of awareness, reluctance to report abuse, inefficient 

implementation, and legal delays. Cultural attitudes, particularly in rural areas, discourage women 

from reporting abuse or seeking legal help due to patriarchal attitudes and the stigma surrounding 

divorce and separation. Lack of awareness, particularly in rural areas, makes it difficult for victims 

to take action and access necessary resources. Social stigma, fear of retaliation, and economic 

dependency on abusers also discourage women from reporting abuse. Delays in the legal process 

can lead to prolonged suffering and discourage women from pursuing justice. Additionally, there 

is a shortage of shelters and counseling centers, particularly in rural areas, which limits the 

effectiveness of the Act in providing comprehensive support to victims. These factors contribute 

to the challenges faced by the PWDVA in India. 

                The Protection of Women from Domestic Violence Act (PWDVA), 2005 represents a 

significant step forward in addressing the issue of domestic violence in India. However, its 

successful implementation is hindered by cultural attitudes, lack of awareness, legal delays, and 

inadequate resources. To ensure the effectiveness of the Act, it is crucial to focus on raising 

awareness, improving law enforcement training, providing better support systems, and changing 

societal attitudes toward gender-based violence. 
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The Role of Social Work in Supporting Victims of Domestic Violence:  

               Social workers play a crucial role in addressing domestic violence by providing practical 

and emotional support to victims. Their interventions span various aspects of recovery, 

empowerment, and systemic change. 

               Social workers offer counseling and emotional support to women affected by domestic 

violence, helping them process their trauma, understand the dynamics of abuse, and work through 

the emotional and psychological effects of violence. They help women recognize the cycle of 

abuse, build self-esteem and confidence, and improve coping mechanisms to manage emotional 

distress caused by abuse. 

               Social workers are vital in bridging the gap between victims and the legal system, 

ensuring they have access to their legal rights and protections under the law. They inform victims 

about their legal rights, assist in legal procedures, seek protection orders and compensation, and 

advocate on behalf of victims. 

              Social workers also help victims find resources to rebuild their lives, such as shelter 

services, rehabilitation and reintegration, and social reintegration. They facilitate the process of 

rehabilitation by connecting women to vocational training programs, educational opportunities, 

and employment services, which are critical for financial independence and long-term security. 

              Community-based interventions are another area where social workers facilitate change. 

They collaborate with local organizations, women's groups, and panchayats to raise awareness 

about domestic violence and challenge systemic issues that perpetuate abuse. They also educate 

communities about the signs of abuse, available support systems, and the legal rights of women. 

              Social workers advocate for policy change at the grassroots level, pushing for more robust 

legal frameworks, stronger law enforcement training, and better support systems for women facing 

abuse. They empower women through collective action by organizing women into support groups 

and fostering a sense of solidarity. 

              However, social workers face significant challenges, such as cultural and social 

resistance, limited resources, and underreporting and reluctance to seek help. To address these 

challenges and enhance the support systems available to victims of domestic violence, ongoing 

efforts are required. Overall, social workers are integral to the fight against domestic violence in 

India, providing essential support to empower victims, improve access to justice, and provide 

necessary support for rebuilding their lives. 

Challenges Faced by Social Workers:  

               Social workers play a crucial role in supporting victims of domestic violence, but they 

face numerous challenges due to cultural, systemic, and resource-related issues. These include 

patriarchal norms, lack of resources, victim-blaming attitudes, and institutional barriers. 

               Patriarchal norms in both rural and urban communities create resistance to 

acknowledging domestic violence, leading to shame, guilt, and social stigma for women who 

experience it. The pressure to maintain family honor also complicates the situation, especially in 

rural areas where it is prioritized over women's safety. 

              Lack of funding and infrastructure for social work interventions makes it difficult to 

establish and maintain essential support systems, such as shelter homes, legal aid services, and 

psychological support programs. Limited access in remote areas limits the reach of social work 
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interventions and makes it difficult for social workers to provide comprehensive and consistent 

support. 

              Victim-blaming attitudes suggest that women "deserve" abuse due to their behavior, 

dress, or failure to fulfill societal expectations. Fear of retaliation from the community places more 

responsibility on the victim to maintain relationships than on the abuser to stop the violence. 

               Legal and institutional barriers, such as inconsistent implementation of the Protection of 

Women from Domestic Violence Act, delays in legal proceedings, lack of awareness among law 

enforcement, and inadequate training for judicial personnel, further complicate the work of social 

workers. 

Effectiveness of Social Work Interventions:  

               Social work interventions have significantly impacted the lives of women affected by 

domestic violence, raising awareness, securing better legal outcomes, and empowering them to 

regain their independence. These interventions include raising public consciousness, encouraging 

women to speak out against abuse, challenging traditional patriarchal norms, providing legal aid 

and advocacy, helping women navigate the legal system, supporting in filing complaints, securing 

financial relief, and improving legal literacy. Empowered women also benefit from counseling, 

emotional support, and vocational training, helping them overcome the psychological and 

emotional toll of abuse, rebuild their self-worth and confidence, and prevent them from returning 

to their abusers out of financial necessity. Social workers also assist in reintegrating women into 

their communities, helping them overcome social stigma and isolation. 

               However, the sustainability of these interventions depends on addressing the root causes 

of domestic violence, such as challenging patriarchy, addressing gender inequality, addressing 

economic dependency, and strengthening institutional and legal support. Patriarchal systems place 

women in subordinate roles within families and society, which can be addressed through broader 

efforts to challenge and dismantle these norms. Empowering women economically, socially, and 

politically is essential for preventing domestic violence and enabling long-term change. Systemic 

change, including changes in labor market policies and access to education and training, is 

necessary. 

Conclusion: 

              Domestic violence in India is a pervasive issue influenced by cultural, social, and 

economic factors. Despite legal advancements like the Protection of Women from Domestic 

Violence Act (2005) and social workers' efforts, it remains underreported, especially in rural areas. 

Social workers have played a crucial role in supporting victims, offering counseling, legal aid, 

shelter, and advocacy. Their efforts have increased awareness, challenged social norms, and 

empowered women to break free from abusive situations. However, challenges such as cultural 

resistance, victim-blaming, limited resources, and institutional barriers persist. The Protection of 

Women from Domestic Violence Act's inconsistent implementation highlights the need for better 

enforcement, education, and training. The sustainability of social work interventions depends on 

broader societal changes, including dismantling patriarchal structures, addressing gender 

inequality, and promoting economic empowerment for women. Addressing the root causes of 

domestic violence and creating a more equitable society for women is essential for lasting change. 

 



 

International Journal of Research in Economics and Social Sciences(IJRESS) 
Available online at: http://euroasiapub.org 
Vol. 10 Issue 8, August- 2020 
ISSN(o): 2249-7382 | Impact Factor: 7.077 | 

 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 
 

 

 
International Journal of Research in Economics & Social Sciences 

      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

572 

References:  

1) Abraham, M. (2002). Addressing domestic violence and the South Asian community in the 

United States. In L. Trinh Vo (Ed.), Contemporary Asian American communities: Intersections 

and divergences (pp. 191–201). Philadelphia, PA: Temple University Press. 

2) Ahmed-Ghosh, H. (2004). Chattels of society: Domestic violence in India. Violence Against 

Women, 10, 94–118. 

3) Almeida, R. V., & Dolan-Delvecchio, K. (1999). Addressing culture in batterers intervention: 

The Asian India community as an illustrative example. Violence Against Women, 5(6), 654–

683. 

4) Almeida, R. V., & Lockard, J. (2005). Domestic violence at the margins. New Brunswick, NJ: 

Rutgers University Press. 

5) Basu, A. (2002). Mridula Sarabhai (1911-1974). In S. Nayar & K. Mankekar (Eds.), Women 

pioneers in Indian renaissance (pp. 341–347). New Delhi, India: National Book Trust of India. 

6) Bhat, R., Maheshwari, S. K., Rao, K., & Bakshi, R. (2007). Psychosocial aspects of marital 

disharmony in mental health care pilots in Gujarat: Processes, outcomes, and learning. 

Ahmedabad, India: Indian Institute of Management. 

7) Chitnis, S. (1988). Feminism: Indian ethos and Indian convictions. In R. Ghadially (Ed.), 

Women in Indian Society: A reader (pp. 81–95). New Delhi, India: Sage Publications. 

8) Davies, B., & Harré, R. (1990). Positioning: The discursive production of selves. Journal for 

the Theory of Social Behaviour, 20, 46–63. 

9) Fern, E. F. (2001). Advanced focus group research. Sage Publications. 

10) Garcia-Moreno, C., Heise, L., Jansen, H. A. F. M., Ellsberg, M., & Watts, C. (2005). Violence 

against women. Science, 310(5752), 1282–1283. 

11) Guzder, J., & Krishna, M. (2005). Mind the gap: Diaspora issues of Indian origin women in 

psychotherapy. Psychology and Developing Societies, 17(2), 121–138. 

https://doi.org/10.1177/097133360501700203  

12) Harré, R., & Van Langenhove, L. (Eds.). (1999). Positioning theory: Moral contexts of 

intentional action. Blackwell. 

13) Kabeer, N. (2005). Is micro-finance a ‘magic bullet’ for women’s empowerment? Analysis of 

findings from South Asia. Economic & Political Weekly, 40(44/45), 4709–4718. 

14) Katzenstein, M. F. (1989). Organizing against violence: Strategies of the Indian women’s 

movement. Pacific Affairs, 62(1), 53–71. https://doi.org/10.2307/2760264  

15) Kumar, S., Jeyaseelan, L., Suresh, S., & Ahuja, R. C. (2005). Domestic violence and its mental 

health correlates in Indian women. British Journal of Psychiatry, 187(1), 62–67. 

https://doi.org/10.1192/bjp.187.1.62  

16) Liao, M. (2006). Domestic violence among Asian Indian immigrant women: Risk factors, 

acculturation, and intervention. Women & Therapy, 29(1-2), 23–39. 

https://doi.org/10.1300/J015v29n01_02  

17) Murthy, R. (2001). Building women’s capacities: Interventions in gender transformation. New 

Delhi, India: Sage Publications. 

https://doi.org/10.1177/097133360501700203
https://doi.org/10.2307/2760264
https://doi.org/10.1192/bjp.187.1.62
https://doi.org/10.1300/J015v29n01_02


 

International Journal of Research in Economics and Social Sciences(IJRESS) 
Available online at: http://euroasiapub.org 
Vol. 10 Issue 8, August- 2020 
ISSN(o): 2249-7382 | Impact Factor: 7.077 | 

 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 
 

 

 
International Journal of Research in Economics & Social Sciences 

      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

573 

18) National Family Health Survey [NFHS]. (2007). National Family Health Survey (NFHS-3) 

2005-2006: India. Mumbai, Maharashtra, India: International Institute of Population Sciences 

(IIPS) & Macro International. 

19) Navsaria, N., & Petersen, S. (2007). Finding a voice in Shakti. Women & Therapy, 30(3-4), 

161–175. https://doi.org/10.1300/J015v30n03_12  

20) Patel, V. (2003). Domestic violence, mental health of women, and medical ethics. Issue in 

Medical Ethics, 11(1), 13–14. 

21) Raj, A., & Silverman, J. (2002). Intimate partner violence against South Asian women in 

Greater Boston. Journal of American Medical Women’s Association, 57(2), 111–114. 

22) Ramasubramanian, S., & Oliver, M. B. (2007). Portrayals of sexual violence in popular Hindi 

films. In R. Ghadially (Ed.), Urban women in contemporary India: A reader (pp. 170–182). 

New Delhi, India: Sage Publications. 

23) Tewary, S. (2005). Asian Indian immigrant women: A theoretical perspective on mental health. 

Journal of Human Behavior in the Social Environment, 11(1), 1–22. 

https://doi.org/10.1300/J137v11n01_01  

 

 

 

https://doi.org/10.1300/J015v30n03_12
https://doi.org/10.1300/J137v11n01_01

