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Abstract 

One of the most crucial elements of the expansion and development of financial services in India is 

the adoption of new technologies and tactics in the financial industry. In terms of both new entries 

to the market and incumbent financial services organisations solid development, India's broad 

financial industry is fast growing. Commercial banks, Stock market, insurance firms, mutual funds, 

non-banking financial companies, and other smaller financial institutions make up the sector. 

Through pioneering technologies like artificial intelligence, the Internet, and mobile banking, 

among others, the digital framework has a considerable chance of providing a variety of acceptable, 

appropriate, and secure financial services to the underserved in developing countries. This study 

examines how present financial sector services use the digital and technical framework, as well as 

the problems they encounter and the various types of opportunities available to them in this new 

technological era. Descriptive research methodology is used here as this study consists of 

discussions of financial services issues and their solutions. According to the findings, fostering 

financial services in India should be accomplished by providing potential entrepreneurs of financial 

sector service providers with some key and basic resources that are productive in such areas as 

technology and digital framework.  
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2.  Introduction 

Financial institutions across the world are analyzing and dealing with the effects of the COVID-19 

epidemic. They are looking for the immediate issues that society and the economy are confronting, 

as well as the long-term effects on the linked financial system. In the very dynamic working 

environment of today, they are leveraging their experience to aid both themselves and their clients 

in making educated judgements.  

Individuals and corporations can use services provided by the financial services sector. Among the 

financial businesses that make up this industry are banks, investment companies, lending 

institutions, finance houses, real estate brokers, and insurance organisations. The financial services 

industry, which dominates the world in terms of earnings and stock market value, is the most 

significant sector of the economy, as was previously said. This industry is dominated by large 

organisations, although it also includes a varied spectrum of smaller businesses.  

As per the finance and development department of the International Monetary Fund (IMF), 

"financial services are the processes by which consumers or businesses acquire financial 

goods".[1] A payment system provider, for instance, offers a financial service to the public when it 

accepts and transfers money between payers and receivers. Included are accounts paid for via 

credit and debit cards, cheques, and electronic financial transfers.  

Money management is the responsibility of the financial services business. For example, a 

financial advisor manages a client's assets and makes recommendations. Instead of directly selling 

investments or other goods to clients, advisors assist savers, issuers of securities, and other 

businesses in moving money around. This is less of a long-term investment and more of a one-time 

effort. Tasks, on the other hand, do not function as a medium of exchange. A mortgage loan may 

appear to be a service, but it is actually a product that lasts beyond the duration of the loan. Stocks, 

bonds, loans, commodities assets, real estate, and insurance policies are examples of financial 

goods. 

India is a developing country with the world's fifth largest economy by nominal GDP. All 

institutions, structures, and services that provide financial services to the public are referred to as 

the Indian Financial System. It allows for secure trade and money transactions. As a democracy, 
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India has independent financial pillars, particularly in banking, capital and stock markets, 

insurance, liabilities, claims, transactions, and investments.  

India has a diverse financial sector that is rapidly expanding- in terms of established financial 

services firms' robust growth and as well as for the new entrants of market. The industry is 

composed of commercial banks, stock exchanges, insurance companies, mutual funds, non-banking 

financial enterprises, and other smaller financial organisations. The digital framework has a good 

possibility of offering the underserved in developing nations a variety of acceptable, suitable, and 

safe financial services using cutting-edge technologies like artificial intelligence, the Internet, and 

mobile banking, among others. 

3 . Objective of the study  

 To know the usage of technical framework in the field of financial services 

 Problems and challenges encountered by the financial services sector 

 To know the opportunities available for the financial services sector 

 

4 Theoretical Background and Review of Literature 

 

In terms of both new entries to the market and incumbent financial services organisations' solid 

development, India's broad financial industry is fast growing. The sector is made up of commercial 

banks, insurance companies, mutual funds, non-banking financial enterprises, and other smaller 

financial organisations. The digital framework has a good possibility of offering the underserved in 

developing nations a variety of acceptable, suitable, and safe financial services using cutting-edge 

technologies like artificial intelligence, the Internet, and mobile banking, among others. 

The Indian government has put in place a number of measures to liberalise, control, and enhance 

this sector. A number of measures have been made by the government and Reserve Bank of India 

(RBI) to make it simpler for MSMEs to secure finance (MSMEs). The establishment of a Micro 

Units Development and Refinance Agency, the construction of a Credit Guarantee Fund Scheme for 

MSMEs, the instruction of banks on collateral requirements, and the creation of a Credit Guarantee 

Fund Scheme for MSMEs are only a few of these measures (MUDRA). Thanks to a coordinated 
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effort from the government and the private sector, India's financial markets are definitely among the 

most active in the world. 

 

In digital service delivery's term, COVID-19 could considered as the India's "demonetization 

moment." In 2016, the unforeseen demonetization effort combined with a pre-existing national tech 

infrastructure led to an increase in the spread of digital payments as a result of a lack of cash. Now, 

in the midst of a different type of macroeconomic shock, business owners throughout India's 

illustrious start-up ecosystem are pivoting business models in unexpected ways and using 

technology to solve significant challenges for their consumer and small business customers brought 

on by the significant health and economic issues the nation is currently experiencing.  

Since 2017, the financial services sector in India has grown quickly and has embraced new digital 

technology. Fintech is now a significant part of the distribution of economic development through 

financial services in urban, semi-urban, and last mile areas. This development is supported by 

proactive regulatory and legislative measures for financial inclusion as well as the increasing 

affordability of internet and smart phones.  

"In recent years, research into mobile phones and financial services in underdeveloped countries has 

increased dramatically. According to the study, previous research has resulted in a high level of 

practitioner involvement, offering valuable ties between the mobile phone sector and the research 

community, but research has been too narrowly defined as a result. This study proposes a new 

research and practise direction within the mainstream of micro financial services and finance for the 

poor, rectifying the imbalance and contributing to the mobiles-in-development-research agenda".[2] 

"Standards and adoption, business process changes and implementation outcomes, information 

security, investments and business value, and industry impact all require care and consideration on 

the part of senior management strategists and financial services leaders, and economic theory 

provides a unique vantage point from which to examine issues with emerging technologies. The 

findings of this study are only meant to assist senior managers in dealing with the economic 

elements of mobile payments, as well as to identify some key research objectives". [3] 

Mobile phones are used by a variety of organisations throughout the world to provide financial 

services to people who do not have access to traditional banks. The adoption of these m-banking/m-

payments systems has gotten a lot of interest from academics. This paper only considers three cross-

cutting features from the broader literature (amplification vs. change, simultaneity, and a multi-
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dimensional concept of trust), each of which can aid future research on m-banking/m-payments 

systems in gaining theoretical clarity. [4] 

Through pioneering technologies such as mobile phone-based solutions, digital platforms, and 

electronic money models, digital financial services (DFS) have a significant potential to provide a 

number of reasonable, appropriate, and secure banking services to the underprivileged in 

developing countries. This research only looks at the ISM model, which is divided into eight tiers. 

The bottom level contains a significant driving challenge V11 (i.e. a problem of high cost and low 

return), whereas the top level contains two highly dependent problems, V1 (i.e. the risk of utilising 

digital services) and V14 (i.e. a problem of high cost and low return) (i.e. lack of trust). The 

specified ISM model reveals the presence of a "high cost and low return associated concern (V11)," 

which raises further DFS challenges. [5] 

5.  Present scenario of the financial service sector in India.  

"The country’s financial services sector consists of capital markets, insurance sector and non-

banking financial companies (NBFCs). Capital markets, insurance, and non-gross India's national 

savings (GDS) as a proportion of GDP were all part of the country's financial services sector in 

2019. In 2019, 17 initial public offerings (IPOs) raised a total of $2.5 billion (IPOs). Between 2020 

and 2025, the number of ultra-high net-worth people (UHNWIs) with wealth of US$ 30 million or 

more is predicted to increase by 63 percent to 11,198, with India having the second-fastest growth 

rate in the world". [6] 

"In the World Bank's Ease of Doing Business 2020 report, India received a perfect 10 for protecting 

shareholders' rights, thanks to reforms implemented by the Securities and Exchange Board of India 

(SEBI)".[7] 

The mutual fund sector controlled Rs. 36.59 trillion (US$ 492.77 billion) in AUM as of August 

2021, with a total number of accounts of 108.5 million. The mutual fund industry surpassed 10 

crore folios in May 2021. In FY21, systematic investment plans (SIP) brought in Rs. 96,080 crore 

(US$ 13.12 billion) to India's mutual fund schemes. By the end of December 2019, equity mutual 

funds had had a net inflow of Rs. 8.04 trillion (US$ 114.06 billion).[6] 
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Prime Minister Sh. Narendra Modi announced e-RUPI, a person- and purpose-specific digital 

payment solution, in August 2021. A QR code or SMS string-based e-voucher issued to the 

beneficiary's cell phone is known as e-RUPI. Users of this one-time payment method will be able to 

redeem the voucher at the service provider without the use of a card, digital payment app, or online 

banking. [8] 

The National Stock Exchange (NSE) debuted futures on the Nifty Financial Service Index in 

January 2021. This service index is likely to give institutions and individual investors more 

financial flexibility. [9] 

In the post-lockdown period of September 2021, the Unified Payments Interface (UPI) has tallied 

3.65 billion transactions worth Rs. 6.5 trillion (US$ 86.63 billion). 384.88 million transactions using 

the prompt payment service (IMPS) totaled 3.18 trillion rupees (US$ 43.19 billion) in volume 

during the same month. In August 2021, 3.55 billion transactions totaling 6.39 lakh crore (US$ 

86.00 billion) were reported using the Unified Payments Interface (UPI). A total of 377.94 million 

transactions were conducted through the rapid payment service (IMPS) in August 2021, with a 

combined value of Rs. 3.18 trillion (US$ 42.85 billion). [6] 

6. Financial services face a number of issues and challenges. 

 The financial services sector must react to digital disruption by balancing the benefits of 

competition and innovation while maintaining financial stability in the economy. To do so, they 

must navigate complex trade-offs while coordinating prudential regulation and competition policy 

with data policies. 

 Trade financing today is high-volume, expensive, and time-consuming. Blockchain has been used 

by financial institutions and shipping fleets to form smart contracts between parties. This is one of 

the most significant challenges facing the finance industry. 

 In the financial industry, artificial intelligence is being used, including robotic and intelligent 

process automation.  Financial organisations face issues such as control and governance when it 

comes to integrating technology into a real-world working environment. 

 Executives at financial institutions are keen to use digital labour, but many human workers already 

see it as a danger. Financial institution should concentrate on people concerns in order to 
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successfully deploy the technology. Workers should be informed about the plans so they know 

whose jobs will be affected and how. These issues will have to be addressed by the financial 

institution. 

 Medium-sized banks will be harmed because they will be unable to handle the cost savings and 

IT investments required in the new environment. 

 

7. Modern technology and new business tactics, financial services sector have enormous 

opportunities. 

 As part of the COVID economic response, the Indian government has increased its digital 

financial activities. It is encouraging the usage of the Unified Payments Interface (UPI) for real-

time transactions. 

 For specific types of products, there has also been an increase in online payments in the post-

covid period. What's to come is a sea change in Indian consumer behaviour, when people 

migrate from paying cash at a local kirana shop to paying with their smartphone. 

 Countries examined how to quickly harness technology to ease economic governance 

difficulties as COVID-19 instances scaled globally. With a robust, low-cost payments and 

fintech infrastructure in place and widespread use, India was ideally positioned to manage these 

factors. This infrastructure has proven to be effective in allowing startups to innovate and scale. 

 Many payment and e-commerce companies have teamed with insurance companies to offer 

COVID-19 health insurance in "sachet size" micro-policies to its consumers. In India, insurance 

penetration is still very low. For both the industry and customers, these digital initiatives are a 

welcome step forward. 

 Fintech has now been deeply ingrained in even the most distant parts of India, establishing itself 

as a cost-effective and dependable source of economic relief. As a result, banks have sought to 

scale their digital products in order to serve a larger number of consumers, frequently in 

collaboration with smaller technology firms. 

 

 



 

International Journal of Research in Economics and Social Sciences(IJRESS) 

Available online at: http://euroasiapub.org 

Vol. 13 Issue 02  February- 2023 

ISSN: 2249-7382 | Impact Factor: 8.018|   
 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

 

 

 
International Journal of Research in Economics & Social Sciences 
      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 

  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

32 

8.  Conclusion  

For Indian consumers, the post-COVID-19 era will be characterised by an increase in their 

preference for digital and contactless payment methods, a renewed focus on saving and investing in 

various industries to create a household capital cushion for uncertain times, and an increase in their 

interest in health and life insurance to handle unforeseen financial shocks in the Indian economy. 

India's early-stage digital start-ups will concentrate on managing cash flows more prudently than in 

prior years, experimenting with remote work methods, and developing solutions that solve 

livelihood problems for Indians from all socioeconomic levels in the post-COVID period. While the 

crisis has created several challenges for the financial services sector and India's thousands of digital 

fintech firms, Commercial banks, insurance, stock market non-banking financial companies, and 

other smaller financial institutions many will emerge stronger and better prepared to compete on a 

global scale, with Indian technology leading the path of the financial service. 
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