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Abstract 

Smart cities has become a demand of residents in each country. The tourism industry is also 

initiating to integrate the tourism activities with the resources and infrastructure of smart 

cities. This study‟s aim to describe the smart city notion as well as to presenta view of 

integrated concept of smart city and smart tourism. Many researches revealed an importance 

of smart cities for residents as well as role of ICTs to make cities smart. There is need of 

more theoretical and empirical research on smart city. 
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Introduction 

ICTs, such as IoT-facilitated gadgets and detecting devices, are transforming our everyday 

lives, and they also performs an important role in growth of city, like resource utilization, 

economy, and long-term sustainability (Lee et al., 2020). Population density, bad conditions, 

and significant challenges to cities are all consequences of rapid urbanization. Cities that are 

linked to smart technology and constructing smart cities learn about urbanization solutions 

(Lee et al., 2020).Like the previous years, the utilization of data and smart technologies are 

major sources of economic development, improving standard of life and sustainable growth 

currently(Carnahan et al., 2010). More destinations are focusing their efforts on deploying 

sources to create smart city that incorporate smart tourism like an intrinsic part of systems 

and operations (Khan et al., 2017). 

The incorporation of intelligent technology provides for the enhancement of a city's worth. It 

aids in increasing efficiency, lowering expenses, and opening doors to new enterprises and 

services, all of which improve standards of living of citizens. There is a need of such type of 

smart system to make a city smart that can be create innovative opportunities for 

residents.Smart city is considered as a city of smart technologies which provides a sustainable 
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living and high standard of life to its residents through digital infrastructure(Bakıcı et al., 

2013).Prioritizesofa smart city are alsocultural and social activities, as well as it has the 

potential to improve urban social connections (Christopoulou et al., 2014).  

The objective of smart cities is to provide practical answers. There has been utilization ICTs 

by the government, private sector and smart city to furnish an interesting and improved 

solution by reducing growing list of difficulties(Caragliu et al., 2011).It‟s critical to examine 

the smart city trend in the tourism sector, specifically in terms of its impact on the tourist's 

choice process and the trip experiences(Lee et al., 2020).One essential aspect of the 

framework of smart city is a necessity for urban environments to be even more cognizant of 

their occupants and their desires (Gagliardi et al., 2017), implying active citizen participation 

and democratic participation.  

Cities can now govern exclusive network or online platforms thanks to the availability of ICT 

technologies (Effing et al., 2011; Martí et al., 2012).An ongoing utilization of digital 

devicesfor the smart city has possibility of enhancing life quality(“The Development of Smart 

Cities in India: A Smart Notion of Promoting Travel and Tourism,” 2017).In tourism sector, 

smart destinations make it possible a city create a unique marketing pitch as well as to 

improve the overall visitors' experiences at the destination (Boes et al., 2015).It is a top 

priority of smart city management for all governments and regions. This method will help 

citizens to have a higher standard of living and prosper. 

Smart city is an innovative as well as creative city where technology is accessible to 

everyone, advertising civic engagement, sustainable growth, and overall a good standard of 

life for residents.Therefore, this study‟s aim is to describe the smart city notion as well as to 

provide a view of the integrated notion of smart city and smart tourism. As a result, the 

study's contribution is a set of strategic problems as well as a research agenda for the 

futurerelated toresident's cooperation in tourism related urban development, that is to be 

examined farther (Lalicic & önder, 2018).Future research should use confirmatory research 

methodologies to investigate the STDRS system's practicality and usefulness (Khan et al., 

2017). 

Smart City 

ICTs are main part of notion of smartness, with interconnection, synchronization, and 

concerted usage of many technologies. This refers to attempts in cities to use technology in 
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novel ways to promote sustainability, utilization of sources, and high standard of life (Lalicic 

& önder, 2018).However, according to (Caragliu et al., 2011), anemergenceof „smart cities' is 

dependent mainly on ICTs.Smart cities have distinct qualities that serve as a foundation for 

achieving goals (Khan et al., 2017). 

This term "smart city" refers to a smart culture with a clean and tidy environment in which 

residents and visitors are given with the greatest infrastructure to meet their daily needs and 

live a healthy lifestyle in a sustainable environment.The words "smart city" as well as 

"intelligent city" or "digital city" are frequently used interchangeably (Albino et al., 2015). 

Smart city is one in which digital technology is integrated into all aspects of city life. Smart 

city is thus characterized as an elevated, densely networked metropolis which employs 

cutting-edge new technologies to produce a metropolis with long-term viability, creative 

commerce, and improved living standard of its residents(Neirotti et al., 2014). The smart city 

concepts is a complicated method that requires long-term planning(Lee et al., 2020). The 

flow of information  is processed and translated all thru the business infrastructures, IT and  

social to strengthen the the city's intelligence, which is referred to as smart city (Harrison et 

al., 2010). 

The notion of smart city was created in response to rapid urbanisation and the consequent 

increase in local community requirements, as well as rising financial and environmental 

expenses. Because the phrase incorporates fields such as technology, communication, 

ecology, and sociology, it is difficult to describe a smart city clearly and accurately (Orlowski 

& Romanowska, 2019). Smart City has definedin literature in different ways, each of which 

differs based on the author's area of interest (Orlowski & Romanowska, 2019). The notions 

offered in the next paragraph are an instance of a diversified a new perspective on the issue of 

smart cities (Orlowski & Romanowska, 2019).It is vital to examine components that make up 

a Smart City in order to better comprehend its core (Orlowski & Romanowska, 2019). 

In recent years, scholars have become increasingly interested in the notion of so-called "smart 

cities" or "smart destinations."(Lalicic & önder, 2018).Transportation, IT connectivity, water, 

and waste management are all essential in a smart city. New smart cities with diverse 

provisions can help to combat urban decline and achieve anequal distribution. Tourism can 

grow as a result of enhanced amenities, and visitors will be able to visit previously unknown 

locations.With the rapid pace of urbanization, a number of cities are faced with the task of 
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designing and developing a better city to live in (Lee et al., 2020).These cities must retain 

their sustainability in terms of sanitary management and improved connectivity.  

Smart cities can fulfil major goals with resources reliant on ICT deployment and governance 

procedures based on efficiency, transparency and customer centricity (Storper & Scott, 

2009).Furthermore, it is a critical aspect of these cities is citizens that participate at a good 

degree and use platforms to improve communication and coordination (Khan et al., 2017). 

Technology, procedures, and people in how they integrate with diverse sectors such as public 

safety, transportation, telecom, healthcare, tourism, utilities, education, and buildings are the 

foundations of a smart city. Even control systems include web-enabled technologies that 

allow for a more integrated approach to result management (Khan et al., 2017). Due to the 

strengths, limitations, possibilities, and dangers distinct to each area, the separation into 

separate zones within a Smart City also allows for a better look at a specific city (Orlowski & 

Romanowska, 2019). 

Smart Tourism & Smart City 

The fourth industrial revolt has aided progression in every industry, including tourism (Lee et 

al., 2020). Several cities that capitalize on tourism competition rely on smart city. It is critical 

to examine smart city paradox in tourism environment, specifically in terms of its impact on 

the tourist's decision-making process and their trip experience (Lee et al., 2020). 

Because of their same underlying features, the the notions of smart city and smart tourism are 

interrelated. However, one significant distinction between both is that smart cities assist their 

citizens, whereas smart tourism is primarily focused on tourists. Smart cities and smart 

tourism, in essence, link infrastructure and facilities while offering alternate to residents and 

visitors (Khan et al., 2017). 

The fundamental trait shared by most conceptual frameworks is the ICT platform, which is 

critical to the smart city concept's effective implementation (Khan et al., 2017).As a result, 

smart cities are made up of interconnected tools that work together to give people with 

solutions that address the efficiency and convenience elements of their demands. Having said 

that, a smart city notion has been discussed in the literature from a variety of perspectives 

(Khan et al., 2017). 
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Smart Tourism City 

As a result, tourist industry stakeholders see the smart tourism city, or transformation of 

smart tourism and  smart city, like a vital mechanism for improving level of life for visitors 

and inhabitants alike (Lee et al., 2020). Smart tourism communities are willing to spend a 

significant amount of money to create and maintain smart tourism systems that address 

overtourism issues, safeguard inhabitants, and provide a better living environment (Yin et al., 

2015). Smart tourism city, in this perspective, is afascinating tourist destination that ensures 

ethical growth by facilitating (Bifulco et al., 2016) and enhancing tourists' interactions with 

encounters at the destination, thereby improving the citizens' standard of life. 

The tourism industry has benefited from the fourth industrial revolution, and many cities are 

capitalising on this by creating smart tourism environment relying on the digital technology 

structures of smart city (Lee et al., 2020). These innovations in tourism have aided in the 

establishment of smart tourism cities.  

With this perspective, smart tourism city is a forward-thinking tourist destination that fosters 

long-term development (Bifulco et al., 2016) and increases visitors' interactions with 

encounters at destination, thereby growstandard of life of the people. A majority of 

academics refer to a place as a "destination" instead of a "city." These concepts are rely on 

interconnected ICT infrastructures, however smart tourism cities place a greater emphasis on 

residents, whilst smart tourism destinations place a greater emphasis on improving tourists' 

experiences (Neuhofer et al., 2012). 

Although smart tourist cities illuminate destination cities' competitiveness, the road to 

sustainability may be long and winding, with no shortcuts (Lee et al., 2020). The concept and 

paradigm of smart tourism towns must take into account a slew of other elements, like 

privacy and data storage.Therefore, towns are advised to exercise caution when conducting 

smart tourism city services (Lee et al., 2020). 

Conclusion 

This study has a major objective of integrated notion of smart tourism and smart cities. 

Firstly, importance of smart cities is described. It is presented how the smart cities with ICTs 

are transforming the way of living of people in an urban area. People are using the digital 

infrastructure and services to fulfill their needs and demands. Then the notion of smart cities 

is describedthrough previous studies. Different studies have defined the smart cities as green 
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city, intelligent city, digital city etc. There is an integrated description of smart technologies 

with smart cities. In end, the integrated idea of smart city and smart tourism is described. It is 

highlighted how a smart city can be a destination of smartness. There is presented that smart 

technologies help the tourism sector to develop the smart city as smart tourism destination. 

Smart tourism can contribute a huge job in the infrastructural growth of smart cities. There is 

need of studies related to execution policies and people‟s co-operation to develop smart 

tourism city. 
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