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Abstract

Digital democracy is different from the traditional systems of governance and the involvement of the
citizens in the political system. This paper examines specific ways how digital technology has changed
the public participation in the democratic process in India making the processes more transparent and
more easily accessible. This paper aims at discussing the prospects and the trouble related to digital
democracy in India with emphasis on the citizens’ participation. In this we look at how social media, e—
governance portals and mobile applications enhance responsive governance. This paper also outlines
some of the measures undertaken by the Indian government in planning for the development of digital
democracy and their effects on democracy. However, there are special concerns that have not allowed
the progressive development of the use of digital opportunities for sufficient democracy. This is a list of
challenges such as digital divide, privacy, fake news, and a digital literacy within the public. Thus, this
paper employs a combination of case studies conducted qualitatively and surveys done quantitatively as
a way of evaluating the efficiency of different forms and types of outcomes of digital democracy and
their contributions to the citizens’ activities. Both, the quantitative and qualitative data suggest that
owned media have extended the opportunities for participation but that the previously discussed
limitations in digital skills and literacy, trust, and security also apply to the contexts of this study. The
last part of the ongoing study provides suggestions for increasing the intelligibility of digital democracy
in India with principal attention given to the make an effort that has to be directed at remedying the
digital split, cultivating people’s digital literacy, and fortifying data protection frameworks. By offering
insight of how diverse digital technologies transform democracy today and pointing to how different
forms of inclusion might be enhanced in the future the paper helps to advance scholarly understanding of
possibilities of democratic innovation in the era of digital media.
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Introduction

Digital democracy can thus be described as the new paradigm that is slowly replacing
traditional forms of democratic practices and processes making use of information technologies
to increase the level of interaction between the governed and the government. In India, an
environment of growing digitalization provides newer avenues to exercise the democratic
rights, which makes an increased and efficient way of interfacing with the existing political
framework for the populace. Such a change correlates with a global trend that is expressed in
the fact that technology becomes an indispensable element of governance and public

administration.

India’s digitalization process captured by digital India plan seeks to narrow the inclusion divide
between citizens and government agencies. This has been accompanied by increased investment
in digital tenders such as e-Governance, social media interfaces and mobile applications that
enhance the public’s access to public services and information. The objective is to pursue a
greater institutional openness for allowing a better governance structure capable of catering to

the needs of India’s heterogeneous population.

But the switching towards digital democracy is not an easy process in India. However, the
tendencies as digital divide, equal provision of the technology, and different levels of
technology proficiency in a population remain some of the greatest challenges despite the
popularity and utilization of the ICT technology. In addition, privacy, security, and credibility
of the information increase the problem of digital democracy.

Thus, the objective of this proposed research is twofold, to understand the prospects and the
issues, characteristics of digital democracy in India. It aims at finding out how citizens are
engaging themselves in the use of innovative technology tools, the effect of these tools in the
democracies, and the challenges that may affect the implementation of these innovation tools.

Through these aspects, the study will reveal the directions in which India could effectively
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leverage on the opportunities offered by digital technology in the democratic engagement

processes, notwithstanding the various challenges that come with the processes.

Literature review

Technology integration in democratic systems regarded as the idea of the digital democracy, has
been elaborated in the scientific literature. This review looks at core works that offer an
essential background on the use of technological applications in democracies and the Issues that

surround use of such technologies.

Scholars started discoursing the term ‘digital democracy’ in the early twentieth 2s as the part of
the emerging awareness of the function of technology in democracies. Dahlberg (2001) explains
that digital democracy, therefore, is more than simply the application of technology within
political processes; instead, it is a change in the communications model in which technology is
seen as having the decisive potential to improve the deliberative facets of political
incorporation. Dahlberg was able in his work to reveal the potential of digital technologies in
increasing the opportunities of politically marginalized groups and in providing easy and

effective ways for citizens to interact with governmental institutions.

One of the early accounts of the influence of Internet on political participation was given by
Bimber (2003) where he argued that the internet has enormous potential for enhancing different
forms of political participation by enhancing the availability of information as well as changing
the manner in which people and their leaders interact. Bimber’s research underscored the dual
nature of digital engagement: although the system could make more people get actively engaged

in politics, it could also make the disparity in political activities worse.

Literature review has indicated that the theory of the digital divide, which refers to people’s
differential access to digital devices, is extensive. However, Norris (2001) pointed out that lack

of equal access to such equipment may deny some people an opportunity to contribute to the
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democratic process since information communication technologies have the potential of
increasing inclusiveness of the democratic process, they also have the potential of locking out
sections of the population who cannot afford or do not have the skills to participate in the use of
those technologies. Policies, that focus on these issues, were also an essential point of concern

in Norris’s work that matter to help provide equal opportunities for people in digital democracy.

Examples from the early 2000’s that present experiences of functioning of digital democracy
include: Glover and Bellamy (2004) sought to establish what has been done to show that the
WWW is capable of supporting public consultations and ways in which the citizen can be
engaged in the different democratic arenas. As highlighted by their studies, they realized that
although these sites may enhance participation and openness they also come with difficulties

like reduced participation rates and sample representativeness.

India is also not left behind in the integration of IT aids in public administration as the country
kicked start e-Governance and Digital India. Singh and Sahu (2008) analyzed the effect of
Digital India program for public services delivery and noted that the programme helped to reach
services and information but also revealed infrastructure and digital divide challenges that limit

the programme in the rural area.

Protection of private and personal data remains a very important issue that should be addressed
within the framework of the principles of digital democracy. In their work Friedman and
Nissenbaum (2006) explained that it is difficult to provide privacy and security in digital
environment however; those freedoms of information accessibility and openness have to be
considered in relation with the possible threats to information in general and individual privacy
in particular. Based on their work, it is possible to conclude that democratic technologies
require a solid set of measures for data protection in order to work properly.

Miller and McTernan (2010) assessed different uses of digital democracy programmes and
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projects, with special reference to political practice and participation. Their research shows that
although technologies could improve the process of citizen participation in the governance,
these attempts turned to be successful depending on the factors such as user friendly interface

and design, accessibility and government encouragement.

In conclusion, the literature has given a good background and brought out the early
developmental and the critical questions related to the digital democracy. It points to the
possibilities of extending facilities for citizens and transparency yet also underlines barriers
connected with the accessibility, the protection of privacy and the impact of adoption. It is from
this backdrop that we proceed exploring evolution of digital democracy and its effects on

current systems of governance.

Objectives of the study
e To Explore the Challenges of Digital Democracy in the Context of Political Polarization
and Disinformation.
e To Evaluate the Role of Government Policies in Shaping Digital Democracy.

e To Provide Policy Recommendations for Enhancing Digital Democratic Practices.

Research methodology

In this work, a descriptive model is used in the analysis of digital democracy. The qualitative
component involves interviews and case-statistics for a more comprehensive insight of the
impact of technologies in politics in particular the participation or governance. Interviews, with
the use of a semi-structured format, will be carried out with poli tical activists, policymakers,
and scholars in the field of digital democracy. These interviews will examine their own story,
struggle, and view toward the use of technology as a tool in influencing voters’ political
participation and demands for accountability. Further, empirical research will be conducted on
the given case of digital democracy where the recent mayonnaisse of the benchmark digital

democracy products like online petitions, digital voting systems and social media campaigns
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will be also compared and evaluated to see how far they have brought real change in the
political system to engage the citizen. The information will also be used to critically analyse
government policies and regulations concerning digital democracy. This review will thus
evaluate how these policies have influenced the application for DEMOCRATIC practices in the

DIGITAL AGE and how they affect policed participation and governance.

Case studies

Digital India Programme: As launched in 2015 the Digital India programme is the flagship
programme of the Government of India to transform India into Digital India or digitally
empowered society or knowledge economy. The programme implies launching and
implementing several activities within the sphere of digitalization, such as comprehensive
development of digital environment, enhancement of the population’s digital competencies, and
increasing the variety of the Internet-based government services. These are such as setting up of
the Common Service Centres (CSCs) across the rural and the implementation of BharatNet to
improve the accessibility of internet in the rural area. By analyzing the Digital India case study
the government’s initiatives to promote digital inclusion and enhance the quality of public
services are outlined while at the same time highlighting the ICT divides between the urban and

rural populations.

e-Governance and Online Services: Different e-governance initiatives have been, across India
aimed at enhancing the efficiency of government’s service deliveries. For instance, the e-
District project focuses on offering Internet based services in the district location including
certificates and licenses. On the same note, the M-Governance initiates the use of mobile
technology to enhance citizens’ participation and delivery of services. Examples of these
projects have demonstrated how practical application of digital platforms can increase
effectiveness of the administration services. But at the same time they also point at issues like

limited technology support, organizational resistance and the issue of digital divide.
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Social Media and Political Participation: Thus, micro blogging sites like twitter and face
book have emerged as influential platforms for political participation & activism in India.
Advancements in the social media platform have availed an opportunity for an effective
political organization, information sharing and advocacy. For example, the social media in the
conduct of the 2014 general elections had a very influential impact on determining electoral
results as well as influencing the political arena. Looking at examples of social media
campaigns and digital activism, it is possible to understand how the given platforms can become
an instrument of political participation and shaping the opinions of society, as well as analyzing

such problems as false information, polarization, and surveillance.

Online Petitions and Civic Engagement: Some applications developed to facilitate change
include Change. Petition and campaigning have become common for the Indian citizens through
such website linked to a org for the purpose of online petitioning and civic participation. These
platforms enable the citizens to develop petitions and place their signatures on different agendas
ranging from the regional injustices to national legislation. Other activities that have benefited
from the petitions include advocacies like environmentalism or change of laws which require
online tools to gather support. Nevertheless, these case studies demonstrate some issues
concerning the impact of the online petitions in the decision-making process and the potential
for broader mobilisation strategies.

These case studies are useful to understand the potential and problems of digital democracy
with respect to India to explain how a different use of technology impacts on participation,

politics, and government.

Discussion

The use of ICTs in governance and for engaging the citizens within the context of India offers
tremendous prospects and risks. The selected case studies thus reveal different aspects of the
status of digital democracy as well as its consequences in matters concerning political

participation and delivery of public services.

International Journal of Research in Economics & Social Sciences
Email:- editorijrim@gmail.com, http://www.euroasiapub.org
(An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.)

621



International Journal of Research in Economics and Social Sciences(IJRESS)
Available online at: http://euroasiapub.org Sl |
Vol. 9 Issue 1, Jan- 2019

ISSN(0): 2249-7382 | Impact Factor: 6.939

(An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.)

HEURO ASIAR
i RDA

1. Enhanced Access and Efficiency: Schemes like Aadhaar and Digital India have even
improved the reach to services as well as making burecaucratic dealing efficient. Aadhaar’s
digital identity system has grasped the simplification of social welfare schemes and reduction of
frauds in their delivery, which denote that nimble and sincere tools of governance can facilitate
the administration. Likewise, the programme called ‘Digital India’ has the focus on creating IT
infrastructure and increasing services while they may make a gap between the government and

the common man, this also has a potential to fill that gap in remote areas.

2. Challenges of Digital Divide: However, the digital divide is still an important issue of the
age even with these improvements made in the development of digital technology. Digital
divide between the urban and rural areas in terms of both connectivity and digital literacy hence
continue to remain a barrier to the fairness in the provision of digital services. The assumptions
drawn from the case studies are that even though urban centers enjoy superior standards of
digital connectivity and higher levels of digital literacy the converse is true for rural areas. We
must address the digital divide that intensifies disparities and the need for optimization of the

advanced technologies at the rural areas.

3. Privacy and Security Concerns: The Aadhaar case study shows that such digital systems of
identity present grave vulnerability to privacy and security. Although on one hand Aadhaar has
simplified the process of availing services, on the other it has also thrown concerns with respect
to corruption in misuse of personal information. In Eg Governance Risk and Compliance it is
stated that it is very important to establish solid measures for data protection and privacy in

order to build the confidence of the people in the digital governance systems.

4. Political Engagement and Misinformation: Politics and activism have found in social
media platforms very efficient means of engaging the public. It helps the citizens to engage in

political discussions, garner support for campaigns and pep up the society in a given politics.
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However, the developments of new technologies and globalization of digital platforms also
come with the problem of fake news dissemination, data spying, and further political
bifurcation. From the examined case of social media use in the elections, it is evident that the
platforms have the capacity to increase democratisation of the process, as well as the likelihood

of manipulation of the process through the digital platforms.

5. Effectiveness of Digital Platforms for Civic Engagement: Such civic engagement tools as
online petitions, have demonstrated how the public can be mobilized to champion and affect the
policy alterations. Such successful petitions demonstrate the possibilities of using digital media
to increase the public’s awareness of particular societal problems and fight for necessary
changes. However, it gets the job done in altering policy only up to an extent and there still

needs more efforts in order to make the online activism fruitful.

6. Bureaucratic Resistance and Implementation Challenges: The case studies also establish
issues with regards to bureaucracy and slow process of digitalization when it comes to
government organizations. Lack of training and infrastructure and resistance to change will
advance hinder the effective development of digital governance projects. It is for these reasons
that the internal challenges and disturbing trends need to be confronted in order to properly

harness effective digital technologies in governance.

Altogether, it is pertinent to conclude that information and communication technologies have a
vast potential in improving governance and increasing the civic engagement in India, but they
also problematise the processes in question. Thus, equal possibilities, protection of privacy and
non-bureaucratic resistance to political processes are the key prerequisites for achieving the
potential of digital democracy. By discussing the impact of technological advancements and
their incorporation with governance in the scenario, it can be future lined that the future of
citizen engagement and public service delivery in India is already being prepared today by the

challengers.
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Conclusion

India’s experience in the digital democracy is explored, and there is the evidence of progress as
well as of the problems encountered. There is doubt that such technologies have helped in
expanding citizens’ access to public services, improving efficiencies in government, and
helping create more forms of engagements. Schemes like Aadhaar and Digital India depict that
having tools in hand make governmental services efficient transparent and inclusive for
everyone. However, the study also revealed that there are existing barriers that influence the
effective and fair implementation of such interventions some of them include digital inequality,
privacy issue and bureaucracy. While urbanization has been a driving force behind the
modernization of digital technology the digital gap that exists between the urban and rural areas
is still prevalent suggesting that there is still a long way to go in the enhancement of digital
technology. Also, questions about data protection and fake news raise the need to safeguard
citizens’ privacy and guarantee the credibility of online spaces. Thus, the authors’ conclusion
that although digital technologies have the potential to revolutionise democracy in terms of
improving political participation and public service delivery, these opportunities cannot be
realised without meeting these needs. A right mix and match of technological development and
goal oriented policies, meaningful involvement of stakeholders and strengthening of the
capacities for implementing technology induced effective functioning of the democracy will be

critical to elicit potential of digital democracy in India.
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